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Executive Summary

Background

The implementation of the “Outline Development Plan for the Guangdong-Hong Kong-
Macao Greater Bay Area” has accelerated economic growth, social development and regional
integration of the Greater Bay Area (GBA), resulting in impressive increase in purchasing
power and the unleashing of high demands for consumer goods and services. Meanwhile,
many driving forces are re-shaping the landscape of the Greater Bay market. The remarkable
ones include: advancement of technology, rapid changes in the ecosystem of social media,
emergence of New Retail, the impact of COVID-19 and the socio-economic transitions in the
region. The confluence of these forces has brought profound changes to the consumption
culture and consumers’ buying behaviour in the GBA while at the same time made it an
“unfamiliar” territory to many Hong Kong companies who used to promote their brands there
with formulaic, conventional management approach.

Though many Hong Kong brand owners are anticipating to capture the vast business
opportunities in the Greater Bay Area, lack of updated knowledge of the market and inability
to change brand management mindset have made them feel powerless to deal with the
emerging rules of the competition and new expectations of local consumers. To assist Hong
Kong companies to overcome these difficulties and understand the lynchpin of the future
growth of their brands, the Hong Kong Brand Development Council and the Chinese
Manufacturers’ Association of Hong Kong commissioned a professional research team to
conduct a large-scale consumer survey (the Study) in the Greater Bay Area, under the
sponsorship of the Trade and Industrial Organisation Support Fund of the Trade and Industry
Department, HKSAR Government.

Through an overview of the Greater Bay Area and comparative analyses of the
differences in consumers’ buying behaviour across ten GBA cities, the Study would enable
Hong Kong companies to understand the consumption patterns and characteristics of brand
learning behaviour of local consumers in the regional market, as well as their perceptions,
attitudes and purchase intention of Hong Kong brand products and services. Such market
information would provide valuable insights for Hong Kong companies, with an eye to
helping them identify business opportunities and customise brand development and
management strategies.

Major findings

The research was in the form of questionnaire survey conducted in 9 cities in
Guangdong Province plus Macao from July to October 2020. Over 1,720 consumers were
sampled for face-to-face interviews and 1,706 completed questionnaires were used for
statistical analysis. 58% of the respondents are female; the majority of them are from two age
groups, i.e. 15-24 years old (34%) and 25-34 years old (37%); 46% have a monthly income
of more than RMB 6,000, and 76% completed post-secondary education.

The Study reveals consumers in the Greater Bay Area are no longer strongly motivated
by conspicuous consumption but becoming more rational. They are savvy and discerning

\



@

consumers. Relatively, some consumers especially Z-generation place emphasis on
differentiated and emotional benefits but have lower allegiance to brands.

Online information searching and buying behaviour is even prevailing in the wake of
COVID-19 epidemic, consumers in the Greater Bay Area prefer to search for product/service
information and place orders through traditional e-commerce platforms like Taobao, JD.com
and Tmall; while Xiaohongshu and social based e-commerce platforms like Pinduoduo have
become increasingly popular and influential in shaping consumers’ brand attitudes and
buying behaviour.

When shopping online, product quality is still the most important deciding factor,
followed by convenience of shopping, delivery services, and personalised consumer
experience. A considerable number of respondents admitted that attractive promotional
campaigns are tempting, but surprisingly advertising claims of live broadcast and the sales
techniques of the hosts are deemed relatively less important.

The Study subsumes GBA consumers’ shopping behaviours under four types of
shopping orientation, i.e. “Brand-oriented” (domination by brands), “Leisure-oriented” (with
emphasis on good service and entertaining experience), “Price-oriented” and “Planning-
oriented”. Results of discriminant analysis confirm that variations in consumers’ purchasing
behaviour, either across cities or among different age groups, are mostly predicated on
“brand-oriented” and “leisure-oriented” inclinations. Older consumers are prone to be
“brand-oriented”, and consumers with middle to high level of spending generally often
exhibit both “brand-orientation” and “leisure-orientation” in varying degrees.

In terms of the most preferred Hong Kong products/services, the top five industrial
categories are cosmetics (37.9%), jewellery/watches (36.4%), food/beverage (32.6%),
clothing and accessories (31.8%) and daily necessities and boutique items (29.5%), followed
by health products, footwear and catering service. The ranks of these preferred
product/service categories vary across cities, due mainly to disparities in personal income and
different levels of urbanisation development.

Consumers in the Greater Bay Area learn about Hong Kong brands through multiple
channels. TV advertising is still the most popular channel, followed by word of mouth.
Shopping malls and online shopping platforms are taking on escalating importance, as 30-
40% of respondents claimed they gathered information about Hong Kong brand products via
these avenues. Besides, a considerable number of respondents indicated that they would avail
themselves of the opportunity of visiting Hong Kong to gather information about Hong Kong
brands. If adding WeChat official accounts, mobile advertisements, professional websites,
and online celebrity recommendations, one can find online channels have already accounted
for more than half of the media that disseminate information of Hong Kong brands in the
Greater Bay Area market.

GBA Consumers generally have a good impression of Hong Kong brands. When
referring to Hong Kong brands, most respondents would associate them with the favourable
attributes like “High Quality”, “Fashionable”, “Safety”, “Value for Money”, “Reliability”,
“Good Reputation”, “Durability” and “Innovativeness”, etc. To them, the three most
important criteria for the selection of Hong Kong brands are “Product Quality”, “Good Brand
Image”, and “Safety and Reliability”, followed by “Word of Mouth”, “Attractive Promotional
Offers” and “Popularity of the Brand”.
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Most interviewees could identify the differential advantages of Hong Kong brands.
While being impressed by “good quality” and “integrity” of Hong Kong brands though, they
commonly pointed out the declining performance of Hong Kong brands in the areas like
advertising design, customer relationship, services and the ability to tailor to customer’s
personal tastes. These reflect that Hong Kong brands have certain advantages (e.g.
“reassuring” notably) in the minds of consumers in the Greater Bay Area, but they are weak
in delivering enriched brand experience to consumers.

More than 55% of the respondents are willing to pay a higher price (mainly at a
premium of 5%-10%) to buy Hong Kong brand products. This leaves some room for Hong
Kong brand owners to maneuver their pricing strategy. It is noteworthy that both GBA
consumers’ recognition for the merits of Hong Kong brands and their willingness to pay a
premium are relatively lower, as compared to results of previous studies that the BDC
conducted in other provinces or cities in the Mainland.

The deterioration in social relations between Hong Kong and the Mainland in recent
years, together with the recent social movements in the territory, has somehow led to a
negative impression of Hong Kong by residents in the Greater Bay Area, although local
consumers’ general perception of Hong Kong brands remains neutral with a slight uptick.
Over the past three years, the scores to measure the important equity of Hong Kong brands
including brand preference, frequency of purchase, popularity of Hong Kong brands and the
effectiveness of their promotional work were all close to the “neutral (flat)” level, but the last
three indices were on the verge of “drifting down” as perceived by many interviewees. This
suggests that Hong Kong brands still enjoy a relatively favourable evaluation in the Greater
Bay Area, but an imminent risk of “brand erosion” warrants special attention by Hong Kong
industries.

Interviewees also pointed out that the promotional effort by Hong Kong brands in the
Greater Bay Area, particularly online promotional activities, was apparently inadequate,
although electronic word of mouth (eWOM) for Hong Kong brands is positive yet relatively
limited. Local consumers in the Greater Bay Area seem to have increasingly got used to buy
Hong Kong brand products in the cities where they live, to the extent that respondents with
such location preference outnumbered those wishing to go shopping across the border. It
follows Hong Kong brand owners should consider stepping up investments in offline shops
and improving online shopping and delivery services in the Greater Bay Area.

Management Insights

With the Greater Bay Area market undergoing profound transformations, the overall
quality of consumers in the region has improved and the population of middle class there has
expanded overwhelmingly. Adoption of New Retail strategy and use of big data to dig out
customer needs by local firms have triggered significant changes in consumption patterns and
marketing practice. Hong Kong companies have to step up and upgrade the level of brand
development with new brand management capabilities. The findings clearly disclose Hong
Kong brands have to face up to the new challenges and the early warning signals; they should
correspondingly strive to “maintain advantages and make up for shortcomings” in key areas
such as brand management mentality, design of brand experience, application of new IT and
retail technology, as well as promotion and image optimisation.
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The research team thus suggests that Hong Kong companies should accurately select
target markets and determine entry priorities for their brands. More importantly, they should
move from product-oriented to experience-oriented brand management approach to designing,
managing, and coordinating all brand-building activities in a holistic manner. Some brands
can take advantage of the associated brand attributes of “Hong Kong brands” to step up
deployment in the mid-to-high-end market in Greater Bay Area; and they may need to
redefine the promised value of brands. From the tactical point of view, Hong Kong
companies particularly need to adopt a customised omni-channels strategy to promote brands
and deliver enriched brand experience. These call for effective use and monitoring of omni-
channels, better integration of online and offline promotional activities, provision of more
comprehensive service support, and smarter application of mobile devices and advertising.

At the operational level, Hong Kong companies have several options to revamp or
strengthen their brands, including using the premium price capabilities of Hong Kong brands
to flexibly set prices; shifting the focus of brand promotion from advertisement and sales
promotion to delivery of brand experience and desired lifestyle; applying new retail
techniques to enhance brand experience; using big data meticulously to support operations
and develop marketing mix strategies; carefully selecting the store location to enter shopping
malls; and handling marketing communication adroitly through more accurate deployment of
promotional resources and effective use of live broadcasts. At the same time, Hong Kong
brand owners should continue to invest in customer relationships, cultivate brand loyalty and
develop brand communities.

In view that Hong Kong, as a source of origin, has shown signs of diminishing
“blessing” (positive “country-of-origin effects”) on Hong Kong brands, the research team
calls on the SAR government and all sectors of society to work together to reshape and
revamp the image of Hong Kong and Hong Kong brands. In addition to launching social
advertising and public relations activities tailored to the Greater Bay Area, formulating
special promotion plans for cities, and assisting selected industries to organise conferences
and exhibitions for promoting Hong Kong brands and products in the regional market, the
Government should also envision building a “Brand Greater Bay” and promote it as another
iconic attribute of the region’s identity. This would open up a new avenue for advancing the
high-quality development of Greater Bay Area, highlight Hong Kong’s irreplaceable role in
fostering a “brand economy” in the region, and inject new elements into the positive image of
Hong Kong and “Hong Kong Brand” as well,
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PR Z EIKERREEILEARE ; RBPEIBEXGEBROMATHT - 2020 FEH
NEEREEL 1016 SRTARE  BELLBRRK 100 £E - WERBLAK -
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MEERREMS  ARAAN SBEETEIERNENNRSENES  BERENHEER
= RNEKRERRREABREREANEEEBE VEHHNAEFELSNBUERS -
PETEIRNERERBHEERBHNTERENEE BRI -

IEAh - BBEHEEEmmBNER IR EFNELEERERENNMENEmA
SREHE "B hEERTEFPARBERAETERE  HHZE "AXREE
51 - BFEMAE  AVBEI}SZNNFeBEREEZERM/NENERER  BEEP
ez TPOFERAE - TR UBZIFHNERETRE -
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FRINEEMRTE ;, ENGHHPEHEEESHmBNEREN - BETR - HETR
MRAMBERFMEREEBSHESHEIILIR 7L - Al - HEESTCEESRKE
ERLLSHmE - EmaRBEN - EXBYABRBEYARSERE - INERBFE KT
Hig  EHREmARBEZFEANEE - Z—HH  INEEEBEFE  FEEE
ZNREAZZEEIET  HIFEBEANRBAETRERERELRES - NIER -
HEREFRENTVEMENERRHEE - #E - BE - Bl - REHER - [SiEL
B - BERYS mBENNE mHERSERE  UMEEZRENZERNEBN
NAZHZ USRI RmE -

2.2.2.3 I HER:

LESh - A AR AHERNOERMTAEESEERT - BANEEHERE
B "X AL (HAER 1965-1979 ) ~ TY A, (1980-1994 F ) K "z A
(1995-2009 ) - PRI "Z L AOWN 26 B EEARBBEAZREHEE NN —
BB TZHE, HEERENBHBENRAREREENER  ERRERASE
ETR - BERKREAZR  HHERBWHERNHEINARAE "X B, R "y i
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R, OBEERBALR  BEREMHENREER  RBFRE - AR EBEFEY
BAHEZNBETRARAMDELE "X 8, & TY B8 MEEERF#BILR
£ ReEIRE "Z 0, SHEZENS & - HFROEEB BT EEE

ERRKERRBRIEDN

2.3.1 ERSEEAR

EERAEEN GDP BEHRIEIEER - H 2015 F/Y 8.80 BRETAREIEREZE 2019
FH 1159 BRTAR®E (&£ 1) ; HERFIBERSE 30.37% - FHIERREBIE
% - BEEREER GDP B3 - fi5T%l 2030 FXEEA GDP i§:E 30 ERARE -
BRIEBNANER  MAHR GDPEAEE—WERE - R (PHEERNEEXK
FAIFERE (2020) ) - 2019 FREEAY GDP #Z 16.15 B0 - B LEFIEE 3.4% -
ERErKERSEEANIGDPE  KEERERRESEZEEANBEEES -

010 FEBFRXNEEZNHELEES (GDP ) #H©E

23 26,927.09 6.7%

L)

o

25,250.73 -1.2%
23,628.60 6.8%
10,751.02 6.9%
9,482.50 7.4%
4,177.41 4.2%
3,715.54 -4.7%
3,435.89 6.8%
3,146.64 4.3%
3,101.10 1.2%
2,248.80 6.3%

115,910.22

SRR  ZIWMHEEAEILZ 2019 4 ETEE
FT1: 2009 FEBRKREEZWME&EHEE (GDP) #©E
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RNERAMATE - IEHMTHARY 2019 FHNZEREREEE 1,000 FTARE -8
BEENZKRUR—I - Eoh  HENESHRYIFEME 2019 FHNEERBDRE
6,582 f27cHN 9,551 87T ; BM - Ll - REERER - TERBFIA 4103 BT
3,516 &0 3,179 87T ?@Z%%*EEXE EmEE - BEURZBNBENASILE
ETERMHESHNEI=A ; EHERWEEREFE—EEE

232 KEBRESHH/MERENE 8

2.3.2.1 FYIBETIS

2019 & - FYIhEEHEZHERSTEAMLZ 65828 BT ARE b EFIER
6.7% ° IHHEER Y BmMETEXE 5,754.74 B0 - 1B 6.1% ; BEEVNAZE 828.11 &

)

70 IBR 11.2% - = FE B miHEAR% 35,672.97 CEEEFIER 7.8% - Hob - #E5
THEAR%R 29,920.38 IR 8.2% - 2FREL FEMBET - BmEUENE RIS
R 17.1% ; IRFLEMEHEE TR 03% ; BERLHARBIER 13.8% ; EMBHHER
16.1% ; HEmEBIER 114% ; XAERNEERIMEBER 2.9% ; BllsasMEBEER
5.9% ; SE A AmBEIER 11.0% ; SIRIXKELHE FE 19.3% ; AELE ME 8.8% - 2019
FRIMPUADEEEREMEEERNERARIEESZ H - FRRS KB

A BERHERGABEESZ L 10%M £ - (F2)

2019 FFRYITHAIPHES H R IBAK
ANTHBZH (TARS) thE (%)
12,658 294
12,609 202
@A 6,419 14.9

BERRIR R 2020 FEIRGEMG ERRAAH

% 21 2019 FFRIYITHAIDEE BRI
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2.3.2.2 KB HEMS

2019 FF - IRBMSEM A EHEMmT E42%H 1,233.36 BT ARYE - ELLIEE 6.3% -
BOHEBESD - HRETERE 249071 BT - R 5.8% ; THEETEEE 32.89 27T - 18
R 53% ; BEERETEL 12541870 - 18K 10.8% ; tEEFARNETEXZTELE 825.351F
7 BER 58% - Hof - KRBEHREELE MR 6.600MWFE  REMULBEMEERTE
B8 41473 1270 - TB& 1.2% ; MBAME - PREZERBIZERD RIES] 31.2% ~ 12.6% °
35 2019 FIRBHMAIDHESZHEER - EmAEEERRANEEZLIER - 8
WERRICEHA R LWHEEERNFYIER - BEFHREBAAOEBRRIR - H
ERERBER SENRSEMHNCHEEREIR - FBetRREEBAAOMNRERE L
o SARIHSHRERHEK -

2019 FHBHAHEZ H RIEBK

HE LR ANITHEXH ( TARE) Bal (%)

11,427 29.9
9,348 24.5
5,337 14.0
4,743 12.4
2,639 6.9

455 m R RS 2,153 5.6
E {th B qn R R 75 832 2.6

BERRIR : (3K 2020 R EE)

32019 FRBRAMHES H KIBA

2323 EEHEMS

EREO—BNEETHEEMSHIOEERES/) 1t ZHEMTERR
ERERETERRELN 2% - BIEFRP L7 - 2019 Fi& 1,10752 8 - EHEE
B - bigmiRiER 12.5% - HAEMBER 29.1% @ @HEmEBHIER 8.2% - XIE
MWMARMBIER 99.8% - 25 - REAMBIER 80.7% - X 4 BRBENEEAAR
B SEREEMWZEEERFR - BENEIKE - EERmEELNEEES -
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\
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St
n

10



@

BETHREMNAERARREENEIENT  BPRTHERFRESTHEE - RKE
EANREIRES KSUERERBNEMMRT R EERBENER -

2019 FEBH A BB RIS
ANIHBZH (TARE) B (%)

BERIRIR . (SEEMAETEE 2020)

42019 FEEHAIDHE B RIEMN

2324 W HEMS

2019 FF - REMARNBSEXEIRIGNME 82465 BT AR  LEEFER
4.9% ; FEEMEREBIRIGIE 179.27 Eic - IBR 5.1% - TFEHFHERTERE
3,179.78 1870 - L EFIBR 9.4% - DMIEARE - MIBHEMTELRER 2,968.72 27T -
R 9.8% ; M HEMSEMEE 211.06 BT - IBR 47% - DHEFERE  BRE
EE 2,977.37 1870 - 1BR 9.3% ; EEUWA 202411870 - BR 10.7% - D1TFEE - #3
TEE5XETER 296847 BT - 18R 9.3% ; FEEMESER 21130 B B
11.1% - 7ERREEM LM BN EED B HEmBETERLE EF TR 1.1% - BURHEIG
& 175% - BB FNE 11.8% - AREEIE - & - A@mE NE 76% - HHAMRBIER
46.5% - AEFRIER 0.9%  AOAKRHE@EB ME 44% - &R 5 B RR=MANERRBEE S
BERY R EMNARE -

I

t

HEE THEATBR ) NETNESHRRZERSHREDS
ADGE RN EPENEE  PEHEZRHMES -
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2019 FREMAIHEZ H KRB

ANTHESZ Y (TAE) B (%)
11,315 31.7
6,912 19.3
6,795 19.0
4,144 11.6
1,952 55
1,893 55
1,662 4.7

3.0

1,056

BERRIR . (REMAEEE 2020)

#*=5: 2019 FREMAIDHES H KB

2.3.25 BN HEMS

BMNDIAREEEEHERT M HERSERBBEUFESER - 2010 FE
MHEHEHERSEREE 09756 BT AR  EHIER 78% - BERLFRS
0.2% ; HPHBEBEXEER 7.7%  EEENEER 8.1% - FREM FHARE - &/
BERE PREZREERIEEDFIEER 17.5% - 9.9 %F 34.0% ; FREEL E1Ei @B
MERMKEEEREEEDAIER 14.8%F] 28.9% - 3k 6 it 2019 FEMNERBELR

A

a.&

R

A

1B -

2019 SR AL E S R IR
ANIEBEZH (TARE ) B (%)
13,652 25
016 222

HBEN(ERr% 5,587 13.3
AR BAEAN 5,365 12.8
i )

EERmERE 2,633 6.3
2116 50

BERRE 2,007 438
EL{th F Ga FN AR 5 1,321

ERRR . BRA ERENAEEAE MUHhEEERNENEEERNERGSMELRERE)

% 6 : 2019 FEINTHAIDEE S B RIEM
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BMNHEBEOHFRREAE  HEAEERSEL LE - 0K 7 firk - EtER
B IR ERETESEATRTE - EMADEEBREZESHN THMB AN FE
£, ATABEBRS  ARHBSREEMRBRKGIHBE LA - MXENBANGEHE
ERARERAMNE

2.3.2.6 BN HEMS

2019 FHINHAIHESZ L R IERK

HBER ANISHESH (TTARY) K (%)

5,879 22.1

BRRIR - (BN EE 2020)

&7 :2019 FEMHAIDEES H KB

2.3.2.7 IR FUHETS

2019 F - (TP ERN S HEMTELRE 1,52043 BT AR - 12K 8.0% - #1i%
BILERFFF - RITHEE - MEMSEXTER 1,377.13 B - 18R 8.0% ; FEMEMN
FETER 1433187 BR 85% - & 8RB IFImERTTEEmEESEREENE
BAKRMHRPEEN -

2019 F - PUMEFEHEHEMSTELRER 1,535.95 F7T - 1BR 3.0% « BES A
it WIEHE MEEER 1,409.87 BT - £HATEEMBELR 126.08 27T - D AIE R 2.4%
M 10.1% - DITHEE - HENSEXSERR 1401.18 B0 - BR 2.6% ; EABNERZE
BER 1347718 - IBR78% - ROARBEP U HEETEBEREBNSIHAKRER
BHZE -

&
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IME TRPEE ) NERNPLUEFERKENRYEXZZRETHAES - 8K
AERSIADATUREMKERRETHNERBA - SHEMEZHENESEX
RYEfE -

2019 FIPIH A HESZ H RIBRK

HEER AIPHEX S (TARE) Ak (%)
Bt

4,384 20.3

3,207 14.8

HE R4 2,669 12.3
&5 A oA B BR % 1,129 5.2
BERE 1,016 4.7
x=E 808 3.7

1.6

ELfth F o B AR #5 340

FRIOR :  GLPIMERTEEE 2020)

7 8 : 2019 FIFIH AIDHE B RIE M

2019 Fh I A HE X H R IBR
HE LR ANGHEXZ L (T TARE) @Ak (%)
bl 11,924 339

=ES 7,457 21.2
BERE 5,065 14.4
R BAEAN 3,939 11.2

BX{birg 2,497 7.1

4EAmR R 2,128 6.1
1512 3
H{th A & R 75 651

iR (AR EE 20200

&9 : 2019 FRUHAIDEES H KB
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2019 F - HUTDHEMSEBRECE - BRI HEMTERER 351633 8w F
EEIE R 7.0% - HoP - BmTEEE 3,140.46 87T - FELLIER 7.0% - BEAULA 375.87 (&
70 - R 6.8% - RRMBLLAEEENSEE BRI —RCRBEMARER - Eib

ERIWHETAHERREBMNOARBSSUERTEE - R 10 BAfhUIEEZREES
HAEBER LERY - BMNAEL -

2.3.2.8 HhUEETS

2019 EFHLIF AT HES HRIBH
NGHBEZE (TAR ) A% (%)
Bt

8,482 22.8

6,191 16.7
B E1rg 4,727 12.7
BERR 2,098 5.6

4EERRRIRE 2,009 5.4
ELith R R IR TS 804

BERRIR : (BBLLARET S8 2020)

2% 10 : 2019 FH LM ADBEE H B

2.3.2.9 EFSHEMIS

2019 &F RIS EMIGIEENE - 1 ZHERSEHLLES 6269 BT AR - G
EEEF+ 05% ; EHhiEfE RIAE Nk 2% E 128.7 B0 - BEEEm.LEF 8.2% % 108.3 &
70 - RE EF 4.8% % 8351870 - MAKARRERITE 125%E 72.1 87T -

2.32.10 KEBSHHOEEBR B

REBSMRERXREERALD - BRIBAKE - BEADG&BLABEERN
BRFE  THEXLABURARBERANRZOmBER T EBALUIFEE—E
NEE - BEMS  EMBEREM/AZENMEREEANMEBHEESL - RBR
B BB ERBRESTENRE - REROBES LRSI - BEREREERNRE

15



-

AHARNXEEEERMAEHERE - RAODGBAREZZREVUNTE  BERPLU
EFEREBERFRRTENERMRFZLPESNEMRTHIIEES - BRERERRE
RNEBRBHAME(EERMADGEEBNEE - RS AR mBBEERITEK

233 BEABWRARRER

2019 FXEBAM A HRIASD O STEWABZERITE 7% DL - Ed - TP - BM
SHHEFRMRIBELRBY) - TP - REABDOUIZEWAREMTRY 65,052 7T
AR (#£11) ; BESEHEVCEEZEBRE/ -

2019 FEBEAEENMNTRRANTZRIKARILE
_ &% (TAR) s ()

55,233 8.9
55,156 8.7
38,595 8.8
52,502 7.6
42,999 8.7
55,219 8.9

33,260

EIRRIR - BAWER[2001]6 5E

F11: 209 FEBBAERAMNTER AT IR A K IL5E

EEMEXRZRENSESZVABNENINEZRER - XPEBERELEBRIX
EEEFE FEANREXRRESREHAS —  EEMBEERNHET  mLEH -
MAZBERMS  BEMEFREN - TNEEBENNEHEH L - EREBUTRIALET
BN - 2019 FXEBRAMNTERNAEERS 95674 TARE  HERRE
ERENRE /BMBNNZE (&12) -
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2019 FEBAXEBAMNATERERRAIER

FEER (BTARE) BEAOHE (BA) AEER (TARE)

B 18,383.4 1,530.6 120,106

23l 16,361.3 1,343.9 121,745
8,383 815.9 102,745

RiE 6,365.7 846.5 75,200
3,059.6 463 60,082
2,896.3 338 85,689

C 2,600.7 488 53,293
1,985.2 202.4 98,083

BE 1,645.2 418.7 39,293

op
E'It

61,680.4 6,447 756,236

BIRRIR | RRABTAN 2020 FHAFFif

& 12 : 2019 FEEBBANEEAM N HERFRRAIEDER

234 BEIRIE

2341 REEYDLERE

BETZER  KEEBYDONEEUIEE 25% L ARIIEERL 900 KBRS
7 6,000 ZX - 27 2019 & - IX=/ 9 HHTHANEY D /0EZE 500 {E - 2020 FE N H1E
192 B0 - BiS ZENFHEEEZRZ -

BREMRE  BAMMGREFR/HIN - MHERENBYFROHENDES - K
K 1FERDRIAE 417 37 @HMBEBAT - GLUHBHEEKRTERE - KK 1 FiF
B 2 EEYPOMHEERE - 2RI IKBHEBE=T - BREBY R OMAKR 1F
RETFRIEE B2 9 A 81R 20 & ; MEEADNLRERFRIEHEREL - JIFIFEE
MHREEREEREM 7 - RIRABRAWBFEZRER -

AFBBERFNLORGER  BHEUEMBEUNYEURERERE , 8%
FRBBEFAND SN  BEEBCREFENBERBRERLEREBNENES
i PEEEAVBSERINGEBEREECNEEEBRKRSIAR - UKRFFZH
mIEEELBREESZE ; EMEESRRNNTBEHEERENENL - £& - B
EREARBEEFREEREZNTE -
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2.3.4.2 4R FIBYIBE

MFEEMARREAR REMBRBEERERS  HASHHE(RE - BEN
MEBERBAITHEE  EFRZMEZEAMROBER - £PEIAMERIZXE

& RLTEXLEDEE ,, FEELERAIMREFNELERES mENEmERE
WEE  THEHEMREHEERERNERRATEZBAEE -

BAMIRTHR LHEER ) ANERY  OEERES  WEES - HRE
A EEET -

1) BRER . EREFHBARERR - X% - 98 - EMES
ARNEmENWAKERBHEE EXESEEZH S EEREEA -

i3
i
E_g
e
N
&

(2) REEB : RREBNRA/NLE - MEARR - MiE - B9F - TEIE
T R, - TR, RBEBIFER  HEEE -—SmRER - DG AR

BRENTR , UERR—ESHESNZHELAMA  RERENERE
SHNTH -

3) AREH : OHEHFAFESELRE - AINHE - MERRES - AMMER
AR EAE - SEMBRS—EEY - BISTE F —BERIREENTER
B - MERAMEEEREANMREREN  UEREAMMREREEH
WHETER - BBRAEINEE - BEEEHNEIECHAENNHENSED
m; AVBRESHRERMENEANEIIRS - S EEEREGIELRIL
PEMENEMEN - IRXREBNWARZEREE - ME - 8 - BE - #2

%% -

(4) EEER . BEBHEEENS ANHT—UREBENXITNGSR - KENHP
WRSIR 7RIS B Ih - RFSHERERVEL HEREEOTEEZREET
B SR ER LRETe LHEERER  REETENEREESmIE
TEIMREE -

RBEEFBESURBEN 2019 FRAXER I WHEEMMN—IRREERE - RIEFK
HERRMEBEFREREADRZREFS (NEE ZRF - LHOEEKN
71% ) LIRS (57% ) - B - B S1%RFEXRMEREFS (HIWEE - RF
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%) EREMPMIDEERR - E_RBRFEEREN  HEMERZEKREEEE &R
RNE&HEESK -

RMEEBEENTE - 2020 FEHELEREME - SHABFamIIEENzE
£, HEEAEIL "—@F,  EStERIZEEENGm  AVEAERHTEA
BEXERERE IRELEREESIAE  SHEZENENEEREEEM - BRIE

EERBAMBEZ RRENERFRERAES  AOBRAETEZERFIET
BARS  BAPEERIERETaNBELS  RSIEBEERE -

F—EREBEFRBINEREZEMN BT F AR L% E M 54 & A P B Y A AT
REERD , ERERERNEES I EEMmENERREESHEHIER -

2.4 EHNKER IS E

24.1 BIEHEREENRE

2020 FRBEMRIMR B IBEH K ESHEEFE - BRE 2020 F LFF/R
B ERERS 25%WEETE ; Hod - S5 EXLE FFFHATRE 6.2%  BE—E
EBLEIEERE 1.6%  F=EXFLEAEMER 01% - BEEAMBEERL ST B
RBLBEREEF T HFELURIBLSRE - HRIRE _EXELIRRTRE - DL 2020 FEF
i BREBEELEBL 11 BEETHAK  ZE 11076094 BT AR (b EFEEE
23% ; Hp - FE—EFIER38% ; F_EFER 18%  F-EFIEBR25% -

EERETREEERNEMNERZENEAINRE - BEE THIBEEST
MBIE - 2020 F E¥F  ERENWEEERESRALER 24.7%  HPGBABEARSE
R 312% ; RAETEERRE  REMNLLEUABSARBERENERTEER
20.2% - 2 BREBMU BB MBERNLEE 278% - BAM LEENPHEER
£ AR m SHES HAmRSEDRIEBR 21.1% ~ 18.5% - 18.3%F17.3% -

242 KEEMSES(EHEFEMBNTE
B - KEBHBSRBURRRIOEETRIRIMEIR FIRBRNEE - AFEm

PR RE R BAIF AU PEE -
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1. XKERBHEERERERS AT EmBERMEE -

RNEBHEENRERERS  HRFNRERZHRERES - BargEREM - X
Sitn - REINBALENRREERER ; BEmBTELLRE DHERREPEI
SEHBA - B TRk, » TTERSL C TRE, > TFE,  THA, 2 THE
BYk (B8 ) - SREmERB/BUTSENEEBRRS|IEE - BMNEHERER
BSEELEFEEHE -

2. RKEBHBPEDNHEENMEABRBEFEERTK -

ERMEPEREZYEEL  MZERE 9 MEREERHE NNHRRE
BR ERAFESFELRE , BEXEREEARNE NS - SHHPSHEEA
BHHNEMMRBFRLRAENTHHE - EF - FEmBENERUKRERREERT
BERR AR - g5 IR - BERBRY - 285%%  —BHLURHRERBRHEEE
FHEE - WERY F REIBERFKEE ; tmMIREBRANZEZME -

3. BRI GENEEENANREEAEE  EFFadlEEhEDS
MFEEMRMIRERZRS | ZPELENBRERZEEARL - HBRIZNE

PEDEEENENERMBETAMA LA - £&EZ N  FERESOE - At
HEZEREBYRPARNE  HEHAEENR LLBYETENZERERNEHEE - FE
EESEBRENERHEEMBNER  ESMAREE - XiE - =R - 85  F&
FEREF a2 Ao nITZE -

4, BFZNHBEERE BHERELEE -

BREENEFZNAANEPEAMHEEERE ; FIMERPEEHARRNERMT
DT - IEAFERBHTEFZNEBER - KERANH ZBBERIML S A
BER - £—ERELT "HE FEETXUNERER  TRATEZEFER
BURBEANZEEANEHE T - A - BARZIIEREREMIBEFEEED
RIREAMEBEFSZIEE ; ILSHERSEET EmEOmBER  2EREXNE
BEEMREROAIERN "@ER, NS —BRFERFNLAFER -
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HEIRS ZIKMPEHERENERBRUAEBRNERMBGHREER - &
BEERMEBFEE  NEEPOEHE  EFEMENNEERER  ERRES
BEROFEREAINEZSZE - R "TmEXNEER, FIENERERRZ— - KR
HEXNEEMBNERLOEEETRNEME(CET FBAEHE  ZEEATELRFRG
AENEENmBRIZMERRESERHERZNMEUNENSZER -

3.1 ARV mIELS

AR EEERKNERA 10 @ATRREEEZRE - ERAENE —FEIE -

MEAHEZESE _SMEMADHETABEERANE(ERE  UEHRBRME
mMEEE - mEENmEEET ARSI ENGE -

MENERKBREMSEHMW " RIMEKE , 3B ( Stimulus Response
Theory ) ~ BEERIEBIEIEH ( Buying Decision Making Process Theory ) DUK frhE 24 &
i - E 4P - BIRIEMEBEED R =KE D -

BEZ  AMIRKRSREHSRENSEREFRNTHEFHIBNEEEFE
E2RHEERHEABUAHERNTX - BF - TERILEHIKIGHRENEZ
HEBEANWAXEAR - flMFlk - BERHAERUGEYEEZBABYED
ZLEARNTE -

m g BRI

ERESE el MBAREE
JHE ; EmRREEAESETE __J_.@%%

miSfT#HEERE EE?%? gﬁgi
{(EPNSES
AXEE
IIPS EAES

4 HFEMABRIERIRE
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ZEERBOFEESMENEE2EMBEBNINRBINE - DUK G RIREI W E
EEER-HEZENRHEE  EMPERNERREEHEEMBRERNBENTR

3.2 HEEWAFRGE

EREEEMMBETAMERBAEEMRNA  ERXEEM 10 BREMS
(BEBRIN ) AAEEAEHEEMEEENER - £ 2020 F£ 7 HE 10 BHEMA
B 1700 BRFHE - AEEBEIEENEIBRETRANEE DT NEEBEES HET
AR EENESERENEE - AENESERE

— WPRER 10 KHTEEENER - TRABEABEERR -

— BMBER-EFAEFRBEEENEEIN  ERMRKEREEHNBEMR
HEBETANER - BE-RHBEEDRREE (SPMAE ) - EHEF (25
3B k) MPEF (35505 ) - WHEY "X B, ~ TYHEKL Rz it
1 = RS -

— HERNERNHERBNERS  UREVEABLERENGE -

— RARRBUNGLEERT  BEREFBYNERBER 2 TEERLE
HFERIHERENRRUNEMNMEREAM (KOL ) ~ MR - W
TR L EEN EEBRRNEEE EMERERD °

— BEREHFAENTBRIEN  NERHEEWNEEGEEmM ; REE
EEMIFHEE @R mE SRR FHF IMHISEHENIIR -

— BRAKERBEEEBESHAE -

— REMUEFMAARXEREEEHFEmBNEEER  TEASHHER
He  BEANFEEMEEEHREmENERENRREE -

— RTEAEEEEMBERNRFHUEBERERH(SZER -
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33 MRAGZE

3.3.1 BERE

AftRART SHAEESESHHEENESLUEE MR ARAaRME - UEE
FEHEMBEAWERE BENSETEZBEZUNEIR

— BEPHNmEEBENBETS

— HEERESONEHAEI

— BERTFERBNEERERE,

— BZHEREBENEZERIANEREEmMEERENSENER ;

— HEBREEMBWIZ - BENFE

— WMELNEmMMREENERNBEETANEIL ;

— HEZEXBRNGEES M - SFMR - Fik XHBEE - BE - @A
BWA ~ 2Ish&BER - BARTTHES -

EREAEHIHEESHEREECHE HFEET ARSI/ NE - FEBmEs
EESAMNEERXERET ; TE2MBRIXFAMAERRE  LEEMREERBE
TEEBNETHEUME - G2 RPIRHRAE - BN RENRYIBEE R 25
FEMMRBHNETRMEE -
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3.3.2 BRI MM

HEMAEKRNZGEXRARR - ITENSHTHNESBYEM — HilER
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3321 R EBHEIRE

SEBNBELRCEEERENNE - BERIBREBRZBRARNAE D EE mE
B 20 £ 40 mAOHEBEERBERE  ARESHEETHWHHRETEZRKERSH™D
NRZFEANBOAEES MG AEEEEERSNBRKES VERMFAL
ETIAR - PL15-24 B 25-34 mR i E Sl B RIS EEE S -

3322 B ANBE KRBT D

BNTHRGERDEARER 200 A ; EREF -~ 38 I - W - hllh
WA OMEEERD - BHEGH - tE s ERETFBERE - 8HRHME 120

HRWENEE  RETHAMPVAEM DTS - TERABREE 4T ( Factor
Analysis ) ~ % JT ¥ & 9 #7 ( Multiple Correspondence Analysis ) 1 #J Bl 9 #7
( Discriminant Analysis ) E# st 27505 - BRARRBZH MR EEEZEHEEmEN
A HERAREER  ERENEEER/MRESHFEANER ; AEIMERIAE
B R THHIF] BB EN m SRR REUR -

34 ARER
3.4.1 BHBHEREH

AEEBERINEE 1,720 A - JHBEA% 1,706 17 - FWH I HBEEN S
BRR& 13
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* 13 BEWHRAE D M

342 RITEBXREM

1. MR RERR  FRBEXN  YURSHEBEBYRSLRENEIER - 4
URHBEERERADPI 58% (A5) - tAREHS - Pl 1P - IWBEE

EEYRMBHENRSE  EAHRAINZERGERS - EMELFAR TR
BA WHRIHERS ERUURHEBHERBEURHZE (H6)

5 Z k]
SHEAE 718 987 1705

5: REHERIIERI M

26



73.5%

60.5% 68.5%
48.8% 49.6% 49.6% 49.5%
41.9% 46. OW 44.6% 39.50 ’ ’
31.5%
26.5%
sl B BEM EE RFY 1P %8 S| RE
BE Ny
) L OEON | BN | BBl | EBEE | RPY | 1P | XE | Pl | R 4REE
SHEAH(B) 91 69 92 54 79 40 65 63 64 101 718
SHEAH (L) 126 191 107 67 121 87 62 64 63 99 987

Bl 6 : AR HRSEMER D

R
45.0%
28.5%
18.5%
6.5%
1.5%

0.0%

. « > = =
FH#3 : 15-24 EEBMERL 34% - 25-34 B FEAL 37% - BT EE(35-44 %)
1 19% - PEERIME 10% - BEBEA X T®H - Y H K ZztH8HK=EFHEETH
EENIHEARAYS ( F7-8)

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0% —

23] ==yl B Ll EBE JEPY TIPS e ==11]]

° 15-247% 39.6% 60.4% 10.0% 9.1% 14.0% 43.3% 37.8% 37.8% 25.2%
' 25-3475% 36.4% 29.6% 45.5% 58.7% 45.0% 26.8% 26.0% 38.6% 36.2%
¢ 35-4475% 10.1% 7.7% 30.0% 21.5% 34.5% 11.8% 27.6% 13.4% 26.0%
’ A5-5475% 9.7% 1.9% 11.0% 10.7% 5.5% 11.8% 5.5% 6.3% 11.0%
55-647% 3.2% 0.4% 1.5% 0.0% 0.5% 4.7% 1.6% 3.9% 1.6%
655 E 0.9% 0.0% 1.0% 0.0% 0.5% 1.6% 1.6% 0.0% 0.0%
W U OB OB | Bl | EE | BFY | JIF9 | BB | Pl R Fbr

SEhE A 217 260 200 121 200 127 127 127 127 200 1706

B 7 : ANERHREhEREER D M
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B 15-24%% W 25-345% W 35-445% 45-545% W 55-645% W 65mELE
FiR 15-24 5% 25-34 5% 35-44 5% 4554 5% 55-64 5% 65 M E #ape
SHEAH 575 627 334 129 30 9 1704
=] . Sz = [2::] A
8 . REhENREER DM
= . v 3¢ =
3. RUBEE N 16NN FEMBEBEREDLHNEE (F9) -
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80.0%
700% - - 1 _
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50.0%
[RLEAVES
40.0%
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30.0%
20.0% [Blie=-EpN--F--Y/]
10.0% l:|- :|- ‘- ‘- OFREEmL
o 1L i ll) 0 all] i Wl
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L EANaN 18% | 7.7% |115% 9.1% | 2.5% | 4.7% | 0.8% | 4.7% | 3.9% | 7.0% | 55%
O 12.9% | 24.2% | 22.0% | 20.7% | 6.5% | 10.2% | 25.2%| 11.8% | 18.1%| 21.0%| 17.4%
P REZE A |69.6% | 61.9% | 53.0% | 65.3% | 84.5% | 53.5% | 68.5%  74.8% | 71.7%| 66.5%| 67.0%
Doz mmt  [147%) 42% |115% | 33% | 55% |31.5%  55% | 8.7% | 6.3% | 4.0% | 9.0%
=t 05% [ 1.9% | 1.0% | 1.7% | 1.0% | 0.0% | 0.0% | 0.0% | 0.0% | 1.5% | 0.8%
W | BN BN | Bl | BB BPY | TIPS | BB | Pl | RE | 4R
SEHHEAE | 217 | 260 | 200 121 | 200 | 127 127 127 | 127 | 200 | 1706
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NEREEABESN—K (E10) -
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40.0%
35.0%
30.0%
25.0%
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R w0 B #hl EE BF JIPY e Pl RE O AR

28 18% 19% 85% 33% 85% 00% 08% 08% 16% 10% 3.1%
=SEE] 27.6% 108% 350% 223% 285% 21.3% 165% 126% 118% 115% 20.0%

THEEAE 55% 69% 75% 99% 175% 63% 55% 94% 79% 7.0% 84%

mxAt 88%  38% 9.0% 74% 100% 87% 63% 47% 63% 120% 7.8%

= A B
_ _ 65% 92% 140% 50% 125% 6.3% 244% 87% 134% 50% 10.3%
BRAITEAE

T BERAL 18% 08% 15% 17% 00% 24% 31% 71% 94% 7.0% 3.2%
BR#% T
N _ 51% 104% 9.0% 215% 90% 94% 63% 150% 150% 105% 10.4%
FIHEAS

= REER 69% 42% 25% 58% 15% 55% 31% 31% 102% 6.0% 4.7%

FEIRBIMF 14%  31% 30% 25% 00% 00% 47% 31% 39% 25% 23%

am(—
B 253% 400% 50% 25% = 2.0% 394% 268% 27.6% 165% 315% 22.2%
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ol N OEMN BN BBl EE | BFY ) VIR e | RE | B
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5. WAKE : & 7 e EBWATE 4,000 T AR E - 6,000 7o &1L
445% - FINFIEFBUWASH 15,000 ;tHIRFERZSHREME™S - 2 AlMh
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el M [N @ -l B LIPS b2 3= P B3 Y
.%ﬁ/Q\ZlS,OOOfD 152%  4.6% 9.5% 6.6% 2.0% 189% 1.6% 8.7% 0.0% 6.5% 7.5%

-12,0015:15,000775 8.8% 15% 55% 6.6% 2.5% 6.3% 5.5% 5.5% 2.4% 3.5% 4.6%
10001%E12,0007C  115%  6.9% 9.5% 9.9% 3.0% 2.4% 7.1% 8.7% 5.5% 3.5% 6.9%
.8|001§10,00077|: 120%  6.2% 8.0% 157% 105% 118% 126% 9.4% 134%  55% 10.1%
6,001%8,00070 129% 9.6%  155% 132% 220% 15.0% 21.3% 8.7% 236% 17.0% 154%
4,001%6,0007C 78%  188% 375% 248% 34.0% 165% 18.1% 244% 276% 26.0% 23.4%

.2,001;3:4,000775 111% 135%  9.5% 207% 215% 118% 55% 21.3% 9.4% 145% 13.8%
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hil ]l M M L BE JEPY IPS wE Sl R #ags
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BAHESW  FREFIS - HtHREHENRIEHE (REFEHE - BERRE
%) 7T¥ 1,000-3,000 7T ; BEFIREREIERERSURZMHEMITENTLE
oAt - REhE BTESEAZ /T 2,000-10,000 7t - FEEF B ILES TS
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o
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35.0%
30.0% ¢ /.\ s
»
25.0% °
 J
¢ [ ]
2000 4 4 \. /\
o
15.0% a ‘% o
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\:‘\\7 <
5.0% \ > 74
. ——
FYLOEW OB #l 2BE BRI e il wxE o4
T /D R1,0007T 88% 20.2% 75% 12.4% 65% 16% 220% 7.1% 87% 6.0% 10.3%
T*T1,001F2,0000C  19.4% 32.7% 32.0% 20.7% 33.0% 15.7% 30.7% 22.0% 39.4% 40.0% 29.3%
2 001F3,0007C  22.6% 18.5% 28.5% 30.6% 29.5% 19.7% 14.2% 18.1% 30.7% 25.5% 23.7%
T*73,001F4,0007T  15.7% 10.8% 13.5% 14.9% 195% 17.3% 11.8% 15.7% 11.8% 13.5% 14.4%
T 4001%5,000C  10.1% 8.1% 50% 13.2% 45% 13.4% 12.6% 142% 55% 5.0% 8.5%
7 5001F10,0007T 14.3% 6.9% 9.0% 58% 4.0% 21.3% 3.9% 13.4% 3.1% 6.0% 8.6%
~T7710,001%F20,0007C  55% 1.5% 2.0% 0.0% 15% 102% 0.0% 7.1% 0.8% 35% 3.1%
T %1£20,0007T 23% 04% 20% 08% 00% 08% 39% 24% 00% 05% 1.3%
i By s mM | W | e mPI | TP | %os | | mE | @R
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12 . REFEBABBFEEELE (KREEE  BERRBSEHY )
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RA LG 34% - BFERIE 1 RAOALAE 11% - BRBIE 1 RAL1E 5% (
13-14) - HAEBKEREERSRHEERR/XNERERBEREEE MR
—IREEFERE - WIHEETIRS 2019 F F¥FR 2020 2 FHHB ML EE
WEE  KR=RERHIGE ; WEtHICRBNAET B F I KA R 1E =ik A&
MER - 2ZBEAK - HEABFZEZETHEEN - LEREHEEEES
ZEFEREBEERZERAEIE -
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= RARE
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SIFS D .| § SREeE R
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zr DI " SFEAIER
L I
T
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7y I I

0% 20% 40% 60% 80% 100% m KA7IE

OB BN Bl EBE BRF VI XE Il RE=
B¥BEDAIFE—R 6.9% 3.1% 2.0% 0.0% 1.0% 2.4% 2.4% 3.1% 1.6% 3.0%
BREAIE—R 10.1% 4.6% 12.0% 4.1% 1.5% 55% 2.4% 1.6% 55% 1.5%
BEEAE—R 22.6% 8.8% 9.0% 9.1% 5.0% 11.0% 0.8% 15.7% 12.6% 9.0%
BH¥ERE—R 20.3% 14.6% 8.0% 9.1% 6.5% 11.0% 3.9% 14.2% 10.2% 14.0%

BEFEAE—R 19.8% 28.8% 31.5% 36.4% 40.0% 39.4% 43.3% 39.4% 37.0% 34.5%
RERE 18.0% 39.6% 37.0% 39.7% 46.0% 29.9% 47.2% 26.0% 33.1% 38.0%
i N B | B sl | EEE ) BFY | TIPS | B Pl | R:= | RE

SEpE A 217 260 200 121 200 127 127 127 127 200 1706

14 : AR RHEBEMFREEAER

343 KEEHEENEYERQ

HEEETHD - LEEYED ( Shopping Orientation ) A HEEZRIBEARBNE
RBREZRMFBEREK  MtMEEERRTEEARNNE - XMIEFNRBYEOE%
EREAEREEEFZENEERURFEMMABESTANEEZERER (£14) -

REBRINARENENEL ( FER 7 ITEEFIE  FEENF—) -

— MmhEE[O ( Brand-Oriented ) : SfEAVHEESEEERMER  MBENRE
MR AERNEERLEABERRNEERR P LEEBEREE

o

— SHERIR%:E D ( Leisure-Oriented ) : EEHHEERBYAEBERE =%
BYEE  UTHREARSHE -
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— ET2IZ&E(g ( Planning-Oriented ) : S HEERIEM  EXEHEXEEFL W1
FIRIREEET I EEMH ERAMURNMAERE  AESRENNIEREETE T

%

=

— fEBHEE[@ (Price-Oriented ) : HILHEMEMS - BERERXERELEESHNRE

FRE ; /PR EEREASHRERNEREN  I=ZXHEZENBERE -
KEEARMRHEENEBYER

HEBNEAEBEMNERENER 4.15 4.28 422
fa g H—RERELREER 4.82 4.86 484
BEiF mhEETEEEREENRETIEE 4,74 4.67 4.70
HEOREEREER 4.99 4.77 4.86
BTEE RERNEAAKSEENEM 4.30 414 421

B1%
EREERE  REFSESEMEALREHNER 4.96 4.66 478

Bok
HEETEEERSENEHBEEER 5.29 521 5.24
HEFESEYNBEE  MARER 3.94 4.28 4.14

RER
HEEEYERARHEEE  MAZREE 3.83 4.10 3.99

YR 438 ) B
BYO 2 —ERHNEEB R NES 4.04 433 421
HESHETTAZEEEY 4.90 4.38 4.60

il

EXRBEVRE RESHAEYRTBRVEEMYSR 4.92 4.38 4.61

Bo
HEORIEAE S EREEE M E 5.30 4.90 5.07
ZEHEAE 718 987 1705

(1=FEXREE - 4=Pt - =FZEAE - FHASABEDS )

x 14 KEEARMAEEZNEYIERD

W g B XA A L U FE BB 1) B [a] 4T HI B 24 ( Discriminant Analysis ) - BURA
B TAMMAHEESEBYEN S EEEFEREER - TRARBR  KEERS
MAIHEER "FEIEEm, Kk TEREE, FEEAKR SRtBLEBEEMNTES
ERME "mha8n, kK THEERREED , MESE - KIEREEERRERES
EOfFES™  SFREREASZHFANBYEREREMOZE Q20w E (WHEZ) -
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Hoh  BEMROHBEEEXmBRERTE - REFJIAGUL - RIIHOEEER
REEGNSE - RENBEBRREFE  RBBEMEUEEE (F 15) - ol - &
TtRBMBENTER - AEBYRENER - REBEERERRFZR S| LS L
MBEHENEEFE -

HERLMBEEE  BHHEZEEERON  tITEERMNEENENMEE
= ARIEEBZREEY ; MTXHMEEZRRBENS—RIKEDHENREEE - 55
BEULRHEZNEET ARSI mEARFTE ; A 25-34 5% - HHEHE 35-44 B iE
HBYEOELT (F16) -

AR DTAER (F 17) B/R - PEEESXH/KFRNEFEEERZ MER
ZNTE P —RNERBNEEERAME , REBENNMELZE ( BBEE
Scth 2000 ;LA N ) RAERMAE - REHRFGHESHEBBE - R - AXHEZEW
BTRUEERA AR mEERIER - HRBMNEREKRANER ; Lok - I
BAERAREHEZN 50 A - BEXEDBERERMREIMIKE  BEREERAEE
B MR AR EREEERNmEERET AT ENRERZE -

KRB RLEE R
( Leisure Oriented )
0.2
‘ AR F.EBE
0.15 B: & G: LW
C: 1P H: M
H 01 D:ohll 1 EE
E:BEM J
0.05
b -@ |
02 018 0 0.1 0.2 03 @REEmE
-0.05 ( Brand Oriented )

I 51 ‘ ‘

-0.15

() HomBED - KBER - FFAEnKEERERD -
(2 BTN ERTEEMEER (76.3% ) RAEED (16% ) - MEMEENE 92.2% -

15 : KEBRHEZENEYERD — BHHD
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RBIR&ER
( Leisure Oriented )
A 1 15-24 5%
0.12 B :25-34 5%
O.]. C: 35-44 5%
0.08 D : 45-54 5%
E:55mlE
0.06
A
0.04 ‘
0.02
0 mhEE G
-0.1 0 0.1 0.2 0.3 0.4 0.5 ;
002 . ( Brand Oriented )
-0.04
C
-0.06
-0.08

5 () HomiaER - KBER - SHEE0RERERE -
Q) BHTNERIEERMED (76.7% ) RKEZED (18.1% ) - MEMREIIE 94.8%

16 : KERHEEZENEYED — BFRED

REREEER

( Leisure Oriented )
0.1

0.06

0.04 .
F " ®

I o T m o O W >

-0.15 -0.1 -0.05 0 0.05 0.1 0.15 0.2 0.25 0.3 0.35
-0.02

-0.04
-0.06

-0.08 ‘

-0.1

() HomeED - KBER - FFAEnKEERER -
(2 BTN ERTEEMEER (74.8% ) RIKEIED (17.6% ) - MEREEI2.4% -
(3) BASKHERAERES (924% ) 8REERUA (835%) -

17 : RERBEZENWBYED — 8RB D
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: “DRR 1000 7T

: 1,001~2,000 J©

: 2,001~3,000 7T

: 3,001~4,000 7T

: 4,001~5,000 7T
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344 KEEHEBENBYITRIR

AR\ ERBRERBEMNEETR  REBERARNAR - BUHRVEE DR -
R ENEMRBETRASHIAZRAERHEENT AR | RN EEBMHEAR
Fik - ARMERILURARBHREEFEZBEREFEESR -

1. HEEHERIEETR

BYHERERXEBERRAR (£ 15) ; ARBUMINRHESBIZERNGE
M FHEOREZEERSEN/EH (524 )  BIHEERRAER /aBMUE
SHEENEMm (421 7)) ; MERSRFEBEORRAGIEHFTEZEMTE (5.07
7)) BRZIAER "THFEE,  MAZELR "THRE, BYMBY (399 ) - kL
ERAXRERROBEZHTEY - BYABRENMY - BR "TBIFE, (BIHEHEK) 2
M EZNED BN -

RERNEIEES N mENER 424 | 425 | 425 | 412 | 380 371 422

aahg BE—REONRELEREER 480 | 488 | 493 | 465 | 480 @ 486 | 484
B REEEREREENRTIEE 441 | 48 489 488 510 457 | 470
RERREEmEEM 472 | 500 | 491 | 472 487 486 @ 4.86

2

HERE BERNEHAAKSEENEm | 421 412 4.34 4.33 4.20 4.43 4.21

=L EREEmA - WEEZESEM
— R EE S ER 482 475 | 481 484 463 471 478

HEEEREEROENEHEEER 5.29 5.24 5.18 5.28 5.00 5.14 5.24
RER REB=EZBEYNBEE  MAZER 423 | 405 @ 416 | 409 | 421 @ 400 | 4.14
B REEEVERASREE MARREE | 407 3.95 3.95 4.01 3.69 3.63 3.99

g YOI 2—ERMBEER R UREE | 4.32 4.20 4.13 4.05 4.17 3.00 421

RESRETAZHERBY 437 | 471 | 478 | 466 | 470 @ 400 = 460

FtEl ERBYR RESRAEYS
0 RS EEMYS 445 = 462 | 477 474 533 450 @ 461
REQORRENEIFHRBEETE 503 | 511 | 506 | 497 | 553 | 475 | 507
ZIHEANE 575 627 334 129 30 9 1704

it

(1=FEREAR - 4=t . 7=-FERE - FOAERABEDS )

* 15 KERARFEHREEZNEYER
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2. GIRMWHEBHRE

ZRMHERRRPBFHEENEERRSE - BENMRAZEFBEHEZNHEE
THARESRZEMWBBOLENTE | BRARAERE R  KEBHEZRGBSHIZIE
MBS  EDHBETABOREY - mR2HEEEEEnN —REZZERE - Em
BEHEBREPNINECEBEAMTIERN "B, BAAR ; RAEH R mE KR
ML ENESALEE -

HREGEROREZJURBECEMUNBER(E 17 ) - HEZBMNELRER
B BoREAZ "EESEEZE, (388 )  IASMEER "FRHEZERT
HEMNMNER . (352 7)) ; KERBHEE " HEERIBILAVFL S Hth I AV 2 o /R Bl

(3.83 70 ) RULEINARMFIAAR GBS - ESXEEEMERER '@ mEaERIR
FOA SN AR, (433 20) - HEMS - PUAHEZBRARZRBLEE -
ARYFEEZRARER ( £17) ; BSOHBEEHGIRIEEERIREMLT - M 5558
M ERDEEZNER @R ZIBETINEE ( £17-19) -

KEEREATAREOWNEE R BN BN GhL S R TP 5508 chul 3 A

HERNEAEEENZMENER |4.04(4.00(4.28(4.00(4.21|4.46|4.63(4.10(5.00 |4.03 |4.22

7/

fmhg H—RERELEREER 4.90|4.61|4.62|4.94|4.90|5.074.97 | 4.95|5.13 | 4.69 | 4.84
Bm mEETEEEREENRTIER 464|427 4.61|4.674.97|4.74|5.01|4.73|5.61|4.34|4.70
HEQOREEmEER 5.01|4.49 | 4.64 | 4.77 |5.03|5.06 | 5.22 | 4.91 | 5.34 | 4.62 | 4.86

AEE  REENEAUKSEENEM | 4.06|3.77|4.28 | 4.06 | 4.27 | 4.60 | 4.52 | 4.23 | 5.06 | 3.93 | 4.21
B EEEBERD  BREFZESER
Eh EAREEHER

KRBT EEBRSENEHEEEM 5.28(5.12/4.98|5.31|5.25|5.35|5.68 | 5.21 | 5.58 | 5.03 | 5.24

4.50|4.58 | 4.56 | 4.66 |4.95|4.94|5.30 | 4.88 |5.36 | 4.65 | 4.78

KEER | HEEEIBEYERE  MAZER | 4.133.92|4.14|3864.17 |4.57|4.194.40 5.00 |3.69 | 4.14

R | REBEYERARERE  MAERTEE 3.89|3.81|4.11|3.75|4.11 | 4.10 | 4.06 | 4.07 | 4.77 | 3.57 | 3.99

@ EY O 2—ERHEEEIRLMREE) | 3.903.934.33|3.74 | 444 | 4.77 | 4.35|4.34 | 5.15 | 3.73 | 4.21

EERRIEXZRHEEY 4.65|4.29 471 |4.84 473|457 458 | 4.8 |4.86|4.23|4.60
B EHBYE  HESKEAEYM
Eh WHRVEEMY G

458 4.47 457 | 468|459 |454|4.79|4.83|5.18|4.37|4.61

HEORIEAE ST RFEEEE 5.15|5.02 | 4.90 [ 5.11 | 5.11 | 5.02 | 5.26 | 5.13 | 4.97 | 4.88 | 5.07

REHEAH 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 |1706

(1=FERAE - 4=l - 7=3FERE - FPAERBEDS )

16 . KEEARHMEEZENEYIERD
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S—EESEENREEXRMEHMBNEHEAS - "EERRELERME , 198
HRID® 484 73 (Z 16) - 1 "EOREEREEm . NIDR 486 7 - IHSR
¢& REBSEEZHRBNERHEALERRMNBZmEMES - HEMS - Fl B

GIFIARmEERERS - BN R - BMNRE - [R7 45-54 BREERARIS -
f%ﬁﬂBMﬁmZﬁﬁﬁmhﬁim%uﬁFMﬁ S(Z 15) ; IEAERETFBERAN
BHHHTHEERB AT RVEEMRELL -

HEamRIBETEMUNREREE
WMR—HBEmuUUREERLE AL -
HERTTEZHREEY

3.62|3.43 3.963.74|3.86 | 4.45|3.83 | 4.09 | 497 | 3.64 | 3.88

ME—HREmNIFREIZERIRAMLS UL -
HTREEET

3.053.15 3.84 323 3.743.81|3.14 | 3.61 | 4.92 | 3.26 | 3.52

HEBE R IR F R = 3 T RO 2 Gn R LR 3.33/3534.03(3.783.91|4.45 361 |3.77|5.17|3.423.83
EmaeaERERIL = B R EEE 454 | 4.06|4.313.93|459 426 4.28|4.44 | 4.69|4.254.33
MR—EERALERAAIKE -
) . 3.74 376 | 426 | 4.15 | 4.24 | 465 | 4.04 | 435|527 | 3.88 | 4.17
HEFEBEREEE
ZIHEAE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 |1706

(1=FEFEAE - 4=t - 7=-FERE - FPDSAEEDE )

xR17: REBRARBMEEZHREmAEHUBENREREE

HEmRBELEMUNRERERE

MR—HERIMBRENT M - BERTESREE 406 | 375 | 3.88
HRE—HERNIEREZERRENL S - RUESEBES 3.68 | 341 | 352
BT R IR K AT AR 22 AR R 403 | 369 | 3.83
B mEEERIE R & it AT R 439 | 428 | 433
MR—UBEmBAEMUIIKE - REENEB/EEEE 441 | 400 | 417
REAEAH 718 987 1705
(I=FBEREE - 4=hit - =kEEAR - HSDSAREAS )
# 18 KEBRARMUAHEEHRNBmASHUBUNREREE
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45-54  55-64

HEmRRTEHAUMNREEE

WMR—HBEmu MUREBERLE AL -
HERTTESREEE

3.68 3.94 4.01 4.07 4.50 2.57 3.88

HE—GERNERERERRERNE A -
HTBEEEET

3.27 3.57 3.72 3.82 3.83 3.29 3.52

HEBERIRF (L = 1 A9 HT 2 fn B LR 3.70 3.85 3.95 4.01 4.10 3.14 3.83
EmaeaERERIL S U B R 4.41 4.25 4.40 4.28 3.93 4.38 4.33
MR—EERBELEUAIKE -
3.99 427 422 432 4.47 3.86 417
REENME"EERBE
ZEHEAH 575 627 334 129 30 9 1704

(1=FEFAE - 4=PH - 7=-FERAE - TP ASAEEDST )

*19: KEBARFREEZHREmASHUBENREREE

345 HEHEZIE

ERNNBEENRELINETNESNEETAASERAER  AEBHERHTSE
EEMERAZERERNAEERE ; BT HIEMRTHAK AN 24 4
BRENTBEREZS  DFTHBEZENEERBENNEERMMEEE R
BT ERRRAIIET -

34514 HHEEANFE

RETERER/IREENR  SFFEREEANAARFEHRRE B8 - =RE -
BE - /NIERXE RELTER  SFERERIEEENTEAIE . B8 - R
BRI EmMEMPHZE (/EF18-20) -

B =Ya = BY¥H
TARERERTES TRERATEYES
1200 1400 1314
1000 1200 1121
1000
800
800
600
600 442
400 282 278
400 235 209
200 I 200
0 0
WE =mE Q[E aE KRR HE RE  ORHE EaE HEX

18 : KEEHEZEERAZR LERTFaRBY e
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500 425 800
576
400 600
300
400 360

200 29 08
100 63 200 149

0 O )

= it FEsY .
mFERRREERTE L REBERTE

B 19 : KEBARMUEEEZEBERZA LERFS

600 535 1000
502 279
500 800
400 619
600
300
209 400
200 233
97 160
100 I 75 200 112
0 0
HE RE R 2T KEmE HE &R X EME HEZ
BEt+tERAMEFES LETEERAMEES

B 20 : KEBRARMUREEEZEERZ NERYFA

34524 HHERZERAR

NEBHEEER DBERIENAARZOAR (F20) 648 "EE2, (586
7)) "RERNBRBEE. (560 7)) - "BENGEME. (555 7)) © TEER
#, (550 7 ) # " RERMRTE, (548 7)) - BRVEMESEKmBREERN - AD
BRBEFNEREBERREE —EXEEEEZMBREN - R ERER - fiiix
s - TERNENGELES  EPEERBEXR LEEEFAMMBRNFRENR
5 o
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UEAh - FrERREAW " HEEEREERIS . (394 7)) MUK " EEHmEN
AHB L (405 7 ) BWHBZRORRFEL AW EMIREREE - BRHINEFEXE
BHEEZEBERARNWRERZ— BEFENIORREHERNHRSIEE (5137) -

M LBYFmEENER R

EmES 518 | 513 | 510 | 543 | 540 | 535 | 561 | 529 | 591 | 533 | 533
EmEE 598 | 585 | 547 | 588 | 584 | 585 | 6.14 | 570 | 6.14 | 587 | 5.86
B MY e 14 500 | 512 | 481 | 517 | 496 | 546 | 579 | 527 | 580 | 5.10 | 5.19

BEAF SR ERR 541 | 542 | 498 | 545 | 522 | 565 | 568 | 538 | 594 | 542 | 542

BENSEY 5.65 | 557 | 529 | 573 | 559 546 | 576 | 556 | 589 521 | 555
e 25 AR 5 545 | 556 | 529 | 567 | 553 | 547 | 583 | 540 | 591 | 521 | 550
RBERNREES 562 | 578 | 524 | 569 | 551 547 | 583 | 558 | 596 @ 547 | 5.60
AR AR 485 | 477 | 510 499 | 491 | 501 @ 509 | 503 | 543 @ 479 @ 4.96
et =R ) 510 | 488 | 516 | 534 | 515 | 535 | 533 | 502 | 548 | 485 | 513

EETEMNEMRBEERIS | 337 | 348 | 441 | 393 | 415 | 416 | 433 | 411 | 467 | 357 | 394

BRI EREES 392 | 412 | 465 | 451 | 454 | 469 | 513 | 463 | 509 | 4.38 | 4.49

At EEHRS | 380 | 3.86 | 445 | 424 | 442 | 448 | 458 | 446 | 502 @ 391 | 4.25

RHAEBHEENESR 509 | 495 | 482 | 521 | 511 | 506 | 554 | 517 | 568 | 512 | 513

= EBREERRE 543 | 549 | 510 | 568 | 545 | 524 | 572 | 555 | 583 | 553 | 548

mENERE 531 | 518 | 499 | 533 | 5338 | 534 | 528 | 524 | 556 | 527 | 527

B EHEmRENEEE 554 | 545 | 498 | 544 | 523 | 531 | 547 | 540 | 569 | 537 | 538

THREHERMIOE 362 | 401 | 445 | 405 | 439 | 384 | 425 | 402 | 435 @ 3.69 | 4.05

ZEHEAE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706

(1=3FBREAR - 4=t  7=FEER  FINDSRBEDS )

x 20 KEBARETEEZ® LBYMEIENRER

BLHEBEE LB EBYARPREEAKR (K 21) - IHEEEFE  #L
NWEMESNEETRENE - BYSEN - ERFABTEREREERSUIREAL
WIRBEHERBNERMIIALRS - BEEARAVEBEGRHIE  BEALERR
= MRRRIEED
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A LRBYFmEENEER #aRe

EmER 5.39 5.29 5.33

EmES 5.88 5.85 5.86

7 A A e 5.21 5.18 5.19

HE A& RER 5.42 5.42 5.42

BEMSEN 5.56 5.54 5.55

o3k AR 5 5.50 5.50 5.50

BERNRBES 5.59 5.61 5.60

AR BOHERE 4,98 4.94 4.96

TeH B ERIRS| ) 5.21 5.07 5.13

EETENERBEERD 3.98 3.92 3.94

BEMIREIRHEE 455 4.45 4.49

AL EERRS M 4.28 4.23 4.25

RELTSHABZENESR 5.15 5.12 5.13

EEAREARFRE 5.49 5.47 5.48

mENE&RE 5.34 5.22 5.27

M ERENTE 5.35 5.39 5.38

FREHERBNTE 4.06 4.04 4.05

BHEAH 718 987 1705
(=FBREE - 4=pit - =FHEE - FHOVSEEHAS - FHEER 4 FRAFEE )

&2l KERARURHEEZR LBYFMEIERAR

3.46 KERBRMNRMES

Z2eEZRMNERNESUREEEREE | #REERS  BBERTEER
CHEMES - EPENERT - BEFHSHERIN=—"P2R - ESEMHEEHRRWTT
FHEBEZE - FEmMOUZRIUR 23ENETE—ERSFRRARERERELR
SNESRIBITHEM 84 ARRIDZMEFSHNEUNAREE R EIREER

$E$JJA °
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BEBNBY LGS R | N

el BEW Coco Park BRI
Y EZ Rt BRI EIEES
E0 R Bz EEES
L BERS ENRRES WEE
BE VAVE K2 KRS EHERES
EPY ELEHTA BRPIERIIE IS ER
IP9 1R I BERS @mERE
2 3! ERBHE =EE BRES
Bl FAES RNEMEE Wb ES
R BEES FEIA B P RpBEERES

x 22 KEBHBEZEESHHREIGEY D O/ES

347 RKERHEBANEE MBI

iR EMNIRT TV Em/ MEREERSNHBEERRNERZRFERRZ— -
AMARZEERANEREEEREEREMERBNEEER HKAENEEME -
HEZENGSEERBMBNERE  UHBMMHEENmEAERNODR - BE - &
BERAIHNEEES ; MEEIER ERREERBNBERSE - BRIUKERD
HEEXRERHEMBRAISNEIR -

3471 KEEBEEREREENETEEmM/RS

WE 21 iR - BRRAXEBRFEZEESRNAARENEEER/RBZmES =8
KA (37.9% ) - IRE/HEHK (36.4% ) ~ Em/EURl (326% ) - AR % K&
(31.8% ) MEEHMAIEmM (295% ) - Ibsh - FER - RER - BR - KEEF
Em o RERKE - BRESNEEMRBITRIAERHEZERN -
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40.0% 379% 3649

35.0% 32.6% 31, 8% 4 sos

30.0% 251%

9 21.9%

25.0% * 19.7% 19.5%
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15.0% 12.3% 12.1%
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5.0% I I I 38% 5394
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FAFFE VT EEEFTE P
AR P P A SR o' @ @ o8
F R V& T e NP
- (fjr \%- \b‘ N \'5 ‘%‘f
™ %%f’
o
B 21 . R REBRHEZEDINEBEM/ARIFITHEER ( N=1706 )
18. HE

m17. BERARTE

m16. BERBIERESRE
15. hiiE R KR PR 7%

14, BB ERE

W13, R/RMRARTS

u12 B2 Am

W1 B8

m10.RE/R AR

Ny BEHmE

g REEm

7 =R RE A

e, oz
N5 BRI
4 REBR/IETER
I U3 EEHBEER
Mo HREIER

1 PR REE
B JIFY B Pl R=E

AL BN B Rl B

Bl 22 : RKEBRARRTEEERINNEE Em/RF1TRER
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it - HERBFEMFEIMS - 5 LWEEEHEEMENRUEES
ARAEERE (F 23-24) - FRIANRE  AHREXNEBRBHEEESHRENTE
miREmAFRERH - 24 BU NSO FHEENTEmBESS AEiltmM Rm
BUR) - 25-44 BIVRENE ( LEHZRY ) SHEBRHENEMKEREm - F4LE 55
RAVHEEZ RS EREENRHENEEHMAIRER (& 25) - ERELEHR - 8
BUABUFRESHEMAINER LR EEMIMBEXNEBNENHZTER -

45.0% 3579

40.0%
0% 30.7%
gg.go/g ©729.1% 28.7% 28.0% 266% .
25 0% 18.9% 18.8% 18.2%
20.0% 13.6% 13. 2%
15.0% 0.0%
15.0% 75% 71% 7.0%
oo ERE R
0.0% ==
I R 0<> % f&’( X S A X 0 QO &
{&’@" {—%Y ’g’? '§> ‘{Z@Q )@’Q \/\@ & %Q Q?\% &’Q %\ m % @ 4 @ Y7 &
2 8 8 S N @ o & 8 o
% BS N B L% & R o & & & Q?’ %
;. & &5 & 4 o & ¥ s o
AV AR % & ‘Q\ 4\@‘
% & AR “; &P
" A O NalEEN %
X %
o

23 . SHHEBEEASRSRNEBEM/MRIFITFELERI (N=718)
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50.0%
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30.6%
30.0% 241% 55505 L8
A0 17.8%

20.0% DORAASOL0% g
10.0% 74% 13% 63% 4g9 79
0.0%

Qo B R L B B B B B Y B B

& \%2* FF AT EFTE G EFFT
FRFEF T I EL ST LT

&5 Tt S
A 2 & &7 RS
e N a N > é’(f%
x %4”
o

24 - YHHBEASSHNE B Em/RIFITFELER] (N=987 )
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60.00%
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40.00%
30.00%
20.00%
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| | | I |
15-2475% 25-3475% 35-445% 45-547% 55-647% 65 A
"1 R R ) HREE "3 EARRES
S FRREET R s, B/ "6 cha
7. ZBRILHE s (RS =y ERE
.10.%E/r—£ﬁﬁuu 118 12 BEAR
" 13 SRR " 14, BRUBERE 15. e RAKBIRRES
" 16, BRI/ BHEDRE 17 SR 18 5B
B 25 : RKNEBRARFIOBEZSRINE EBEM/MRIFITEER (N=1704 )
SWARBBIEEREENEZEMTE  KRERIPMNEEERENESEEE
Em/RENmIBRE AR - Z7cHEE24T ( Multiple Correspondence Analysis ) B4R

BN BFPHEEREEREmMENERMKER  BENIKBEEZEREF EMEN
hE . REEmEA L ; TIFT - BN - R - RRYEEZEEET EmBRIREN S
BRblm ; BNEEETRESEEEENIE - KEHmS -

MEEMS - B  BERBUEEELCEREETEMENEm £EAm - R
B~ ERERRT K8 I BN RERFRYDBEER FIREBEHEMRI - TR
ERREEETE REm  SEAMMUABHZ=ERBNERRS ( F26)
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Component Loadings and Centroids

O cry
—— Component Loadings
1 8P Al BRERBCED
i 2 HE Bl ZKE/fESE
3 3IP9 Cl  4EARRES
di 4 il DI ZFABR/BTESR
E 5 EN Bl BR/MN
§ 6 BE F1 i
§ o003 ‘ 7 W Gl EBRI#ES
O 8 = HI R
e 9 1 RERa
0RO RE/RLEAS
s K1 3§
s 2 L BEAS
050 025 000 025 050 ML SRR IRARE
Dimension 1 N1 B/ ERE
Variable Principal Normalization. 01 IR¥ERKERE

P1  BERB/EREDRE
Q1 EERFE

Rl Eft

[ 26 : ZITHEI T — SUHEREEBENEEEm MRIEER
EmENEESRZ - "AXEL 0 TEEEL - TREEE. - T#HM. R T

I\
By (TEEORE, ) DRSEBEERERAIRSRINEExE (& 27) -
BHNZ AVBEBEEZRAAmEBREERE - MFEmmME -

BXtE “efth ) =0 (BE0RH)

[

(3% EDBFHIBEEE (1706 N ) 1ERBBGMINEX - )
B 27 . REAZEHEEENNEE MRS
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3472 EBEHEEBSMENAEERE

2RHEEEREEMBNMEREZEZEK BHEEBRREPHNER
BE (1 458%MNRMERK ) - RBPENE (HE - 42.9%%%75%?%&) - BYB
BP0 ([EFHRFINESER - 405% ) MBELBYFE (382% ) ; KEEERFES
BN EREEEMME (295% ) EX—EEZMNEMEE ( F29-31) -

UEAN - MERARS - FRESRERNEENBEETZEREENENERE ( F
28) - AN LR EBEFERATRIES  RLNEMENTCEBEEEENENTBF
WER - E—TER R LENREAEBEMNREHNEERMEBNERY -

5. ARAEEN

2 BS990
3%
TN TR /

4%
8.REE
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1. BERES

T Lo

7. #34IKOL
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11. A L Em/ARFEER
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3 *ﬁub\ El:l
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12. BN 4

Y

14, BBYIEIS/S 0
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10. FHES
7%

9. B AR
7%

13. EBIRIT
9%

( & : ZIFERIRET - SUE/EE CJEL FEES 165 FE/ERE  rEEES (1,706 A ) RIEXR 5,665 1FE
B - [EFEF B EREERRERIER ZIBRITIGLE - )

B 28 : KEBHEEZREEEMMARE — SARILEE
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-

Fa o IS ERREZREREWEEENEREH  ERESTEEMHEEERN
HemBNEmN—EEZENRE

ARMBRENEZMTREARMEME( - 2 I BMNKEE - &
% OB KRFEDHEZBHANEMRE , PLUREEERIREBEMAL - FRES KA
FBEYFE ; KB RERFIHEZESHBBFINES - HiES - EmAlL -
SHTHSRLEHENEEmEEN (F33) -

Component Loadings and Centroids

cly
—— Component Loadings

1 JEPFS A4 BRES
0.6 2 BB B4 HAES
3 JIf C4 HFES
4 Bl D4 FHES
5 &M E4 NEEE
6 EE F4  HLEBYES

Dimension 2

7 W G4 #34I KOL

0 8 M He REZ

9 == 14 ERRSR
0.4 oo

10 R . FHRES

K4 #BLEmR/RBEPIE

1 I I
-050 025 0.00 025 050 075 L4 BENGE

Dimension 1 .
M4 FEERE

N4 BEVIES/ PO

04 EHfth

[ 33 : ZITHELNT — FWTHEEENEZT EmERERNEME

Variable Principal Normalization.

348 &HEMMWES

3.48.1 BEmMBNEE

""""" B HEEEERERAT EmBNER/IRBXIESER ? B &RER -
*ﬁﬁiﬁé?ﬂiﬂlﬁ*ﬁ?&?ﬁ‘%ﬂﬁ% 55.6%MXHEREMEHRSNERBEEENEMR
R# - (ERTAARNBSERNRAEDS LA 12.1% ( A34-35) -

BEBETFREFEMMBREBSERE - B - X2 EF KEEFMETH
HEmERBREMLLR (M=)  KRERHEZRENLEENREAKBES
B WHRSABRSLEENEAMNESREMIME - Bolft2 XNEEEEE mEH
HREEER  HEEBEN  BEMVTLHESWER (15%M L) ERZHMAHE
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Z(E36)  SHHEZESRITEZEBLERBREEE (F37) ; ERE -
B~ BN IEERZBHEEREN D 10%‘JZLXJ:E’J1;¢:.5£§1;?%E ) %Hﬂ%n‘%ﬁi
R - BEE LM HRGIEo EEEY -

35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
- ]
0.0% I —
ERERSLE 0% +5% +10% +15% +20%35 1 _E FE
SamEs 20.2% 23.3% 28.9% 17.7% 5.7% 3.3% 0.9%
B 34 : KEEBHEEHNRBEEWM/MRFIREMEDT ( N=1706 )
BERBEANRE m0% m+5% +10% ®W+15% m+20%slF mKRE
25.9% 31.0%
19.3% 15.5%
5.6% 5.8%
o O I o 1%

J
>

i
X

e

SHEAE 718 987 1705

B 35 : REMRPHEEZEHEEMMIGERR
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W 12.5%
+20%80 3 = 7
%

+10%

+5%

%
40.0%
0%

(B9 NEINLRE

0.0% 5.0% 10.0%  15.0%  20.0% 25.0% 30.0%  350% 40.0%  45.0%

Bespzll = Ws5-paps 45-54p8 W35-44pr W25-345% W15-247%%

FiR 15-24 1% 25-34 5% 35-44 5% 45-54 5% 55-64 7% 65 Il “e
SHEAE 575 627 334 129 30 9 1704

36 : NEBARFRHNEEMENEESHE

NERBEAGE  M0%  W+5%  T+10%  W+15%  W4200%6ild E WRE

o bl e b b g T B
# %

|
el = M B e LS b2 91! L =

i

37 . KEBARMMEEEHREEmBNEESHE
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3482 HEmMENEEEE

EREREEMHEEBEEMERHER  KNEBNRFEASBEBBRIRES
TEEY., - TREL ~ T2, - THEES, » THER. - TEEY, - TEM
A TR, S5 (F38-41) ; MHEBRBEERFHR -

.. 16 was

— 5 Elﬁ
1 o

38 BEMBAENERRSE LB PHNEEEE

% I ——— ||
il I — B
we  I—— I I
TP I — I I
F I D D
==& |
Ll [ I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
u BHEF 2, B 93 108 4, FETERT
Ny S ANBE He 222 W7 S AR g ELES
g BEAE H10, il 11 B Hio Tl
"13. 8T =14, BIFR 915 S NEBE#H "16. FHETASE

39 : KEEBARMTEEZHE EMBENKESEE
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nlEEH =2, i = 3. IhEEYF 4EETSF w5 SARE 6 TR

LVAEINS =8 MBS =9 ATAE = 10. Bl =11 EmH m 12 O/%

13 EEE =14, BUF =15 2 ANBH 16. FEEFELE
6% 6.0% % 84% 2.3% o
26% ‘ 8% BA% 1y

22.0% 27.9%

20.0% 21.1% 27.8%

| | | — |
42% 53% 81%  108% 39% 131%
S Z #ahe
SHEAH 718 987 1705

40 : KEBSXHEEHT EMBNKERE

esri - [ | e==sonon |
55-6477 dEmEGeTon T | == Y T
sssap nmmgaszon 0 IS
ss-a4r | LEEgserow [ EEEESS
25355 LEEse1% 2w | RN
15245 DEmmssson PO IEEREES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
"1 BEF 2. R 3. ThEEE 4 EETEF "5 SAHE " ZE
W7 S AR Mg MELES Ny BARAR B0 Al 1 EmWA Hi1o o5
Hi3 58y B4, B3R T15. S ABH  "ie HELEFERRL
Fie 15-24 1% 25-34 5% 35-44 5% 45-54 5% 55-64 5% 65 I #ae
ZHEAE 575 627 334 129 30 9 1704

41 KEeARIFIREEEHT EMENBERE
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EEHEEHNREEMMEREIENBERFE YN ( Associated Attributes/
Benefits ) - EEIFEOISE - SAHEZERIRS EFENIFERE - E—HEBERERERS
BEERE  BWE - X - B - EESHMNREMSESNEEL - ELEMENET
ZHEBEANMEMA "mEY -  ESARE - TeelF, - "FE - 58 8lfr.

"YEME - BEEE,  "HE ZE - BO0FREL 0 "Tmik - BRAE ., FRKE
MHEFERENER LRI ZEEAEE BERBTERNEERNERETHES
B - BB RY F AN BN m SRR S I ZEEENHIS -

BERSERNZ ANER-—LHEZHEEMMURNENMBERBAE - &
NRMERELEBHRARERIRDEEERE  BEEEREEMBERLIEAME
WITARE, ~ TRANE, SRE - BEMEEARE  EEASMBEBRANTS
BENEARMYS FNEREEEHEEMENRIEE -

3483 BEHEmMMEAXL

Y ESAMEEE TR IBEHEREIZEEEEMERARMYRERFNEZE . £
BE—FE REBBEETCEBEREMENSZIEAZ - 30.1%NZHEEMMFRH
EmXD - B 0-5%ERTEEMRME - 21.5%NZEETEE T 6%-10% -+ 18.1%RI5H

EZHRIZIE 11%-20% ( /& 42-44) - FEAMRE A EI RS - B2 - U - Ik
BREEZAEOREBEESEANE EREER/IRE (/&45) -

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0% l

0.0% [ | [ | [ ] -

0-5% 6-10% 11-20% 21-30% 31-40% 41-50% >50% RIBE
-,%%Eg 39.1% 21.5% 18.1% 9.6% 3.3% 3.3% 2.9% 2.2%

B 42 : EEMBLEKXERBEEBHEmMBEAIEH (BE—F ; N=1706 )
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50.0%

40.0%
30.0%
20.0%
10.0%
0.0% — [ — —
0-5% 6-10% 11-20% 21-30% 31-40% 41-50% >50% RiE
.5'% 41.7% 21.6% 20.3% 6.6% 2.2% 3.8% 1.6% 1.9%
k< 37.1% 21.5% 16.3% 11.6% 4.0% 2.9% 3.8% 2.6%
3] Z whe
SHEAH 718 987 1705
B 43 : HEEmBLARMAIEEEZ BEmAS LS (BE—F)
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
N ' II . J I
0.0% Pl s e e [ o
0-5% 6-10% 11-20% 21-30% 31-40% 41-50% >50% RiE
M504z 33.2% 21.0% 19.9% 11.1% 4.0% 5.0% 3.8% 1.9%
-25-34173*'}2 39.9% 23.6% 16.1% 9.6% 2.9% 2.9% 3.0% 2.7%
-35-44;73“2 44.5% 19.4% 19.1% 7.8% 3.0% 0.9% 2.4% 3.0%
45-545% 47.0% 21.5% 13.9% 8.5% 3.1% 3.8% 0.8% 1.5%
Bo5-647% 40.0% 10.0% 40.0% 3.3% 3.3% 3.3% 0.0% 0.0%
MesmEll . 62.5% 12.5% 0.0% 12.5% 0.0% 0.0% 12.5% 0.0%
FH; 15-24 5% 25-34 7% 35-44 7% 45-54 7% 55-64 7% 65 B #ape
ZERREAH 575 627 334 129 30 9 1704

B 44 : HEEmBILARFRBEEZHEMASHA (BE—F)
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m0-5% m6-10% m11-20% ©21-30% m31-40% m41-50% m>50% M KiE

i

3 S M -3 BP9 LIPS b i<

|}+

45 . FWTHEZRSZPEBMEGRLES (BE—F)

349 REXEBRHEEEREEMMNREER

- WNE 46 M3k 23 Fin - REREER EmEERESN_KEZRREK
58, "REMNmEER, X "TZE20E,  cBHES TOE, - TR
mhRRHIRE .

nD il

60.0%

50.0%
38.9%
40.0% 37.0%
335%
30.1% 29.7%
30.0%
23.1% 51 504 oo
18.8% © 17.9%
20.0% 0 15.3%
12.2% 9
“108% 00
10.0% " 55% 5.0%
N
% G «%?x % o g g o & A
> & &

0.0%

Bl 46 : KEBRHEEZEEFEmMEIZREEAR (N=1706 )
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FEmERERE A B B BhL EE RFY IR KB RS

RHEE 89 74 59 36 58 37 39 33 40 52 517
RiFmigi g 86 107 80 37 72 51 76 46 47 65 668
Z2 05 92 107 61 64 80 34 46 49 36 66 | 635
EmEE 129 | 145 75 77 116 47 73 71 65 107 | 905
BRIRE 32 43 54 18 30 19 37 17 31 36 317
MBEME 48 60 39 21 51 26 27 23 25 44 364
HEBEARE 39 58 40 13 26 25 23 29 35 35 323
] 52 91 79 33 73 43 45 37 50 72 | 575
R5INES 10 6 18 4 7 10 4 4 19 3 85
BERE 32 35 27 16 18 23 5 12 21 20 209
mhEHEE 63 87 60 25 60 33 40 36 42 63 | 509
EmEE 41 40 46 21 33 24 13 25 31 34 308
¥ mErE O 41 49 63 18 56 30 40 32 28 39 396
mBRRITREE 19 25 41 8 14 17 13 13 16 18 184
BIFrRIERE 14 25 43 13 20 9 7 18 22 15 186
BERARFEKE 12 21 29 9 17 11 16 11 15 5 146
HmEASANERRE 9 12 17 4 10 5 6 7 17 5 94
(L 49 34 26 9 29 14 9 16 38 38 262
EBIRE 14 16 21 10 15 7 10 12 17 10 132
ZEHEANE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706
CHEFREEBLAZNZHEER)

xR23: ANEBRENTHBEZERE EmMNZERAER
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BEEREHRNERHFEEEGEETEMEORZEREN "RARME, - K86 -

~

AFIRFULUREEZEZEBERE EmMEMNRBIREERRZMRLT - FII| - BM
B BENEBRREZRAER - BNEEEEEREmEEMICRRARMEYH
RADEMZE - R - HEKmEEREEREE ( F47) -

100% B ™ g ™ ™ g = g - =20 . HE
- W10, EEIRE
0% = - - . = - = o . - 18. B1%
"7 HRERSANSERE
80% W16, EEMRBAE
15, BISTRORE
70% 14, BISHORTRE
o W13 HRAERED
W12 EmteE
50% H11 mEAMEE
m10 BESE
10% mo R3S
Ng O
20% w7 BEEARS
. I 6 MEFE
20% I "5 ERNORE
. 4 EREE
0% "3 z2OE
" BERETES
0% N EHEE

I3

RE B IM Y OBW Bl BE B R

B 47 : KERSHHHEEEETEnENERER

Fiz - HRIFHRNERHEZEEFENERABBRORRARTZEAK - BY
28~ AEFiRARZERERNAREE ; HEHESHRINFEREERLMHEE
EZFMRHEEIRS|T) ( F48-50 )
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60.0%

52.0%
50.0%
41.4%
40.0%
33.2% 35 194
28.4%
30.0% 25.3%
22.4% 21 39
20.0% 18-5% 1706 16.3% 14.9%
10.8% g .90 9.6%
8.1%
10.0% 67% ¢ 106 499
Inaz
0.0%
% %o % 4 B S b & &
o 0@6 & b o @ P f & & ,«5/@ ey @%55 o
* 2 ® @?ﬂ‘ QZ@) K @(Xg\ )@QQ @\\‘ @kg\ N %‘g\ 2N %@ @’p I \‘ﬁx 4 D
f@"’ &L @’ O o PN & NS k%;‘\\\\ s Q\g{s ‘4 &i&) xﬁ\/
™ @‘\— ” \'<> N )&\0 N ‘{2_30 ‘)\ ‘)'% & NSREIN o0 T
v S > A VR L "
N \V \‘o' 0\)@(\
%"
\(\.
48 . B EHEEZEER BmEMEEEER (N=718)
60.0%
53.3%
50.0%
40.5%
40.0% 37.1%
33.6% 33.6%
30.6%
30.0% 24.3%
20.4% 20.2% 20.1% .
20.0% 8% 1569 14.1%
11.3% 10.8%
10.0% 8.8% 8.4% 5.9% 4 506
0.7%
0.0%
Y NG S % &
“ &/0\% y,‘,%"\,%v <> ,%@’ ,\\> Qg\‘@ @’Q‘ %og_&’f’ ?%fb { @’&o@’ %_o \g?? @’P ,%,@/ @’O @;0
2 o AN @(‘X‘ @%\ )@’ @Y %\ <> N K g @,@’ \%\ Q-
b G & ooxn\@j@‘%& %\\\\\\ KA O
LR & & %\ ,%é\
N - 0‘\\ ,&g %Y 9
N N Og\%x
%%\Q

49 : YMOHBEEEER EmMREREZR (N=987 )
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70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
MH \hl“ ““ ‘I|I‘I| |||“]I|I |
| AUFARAED ol (FAAEREd, (0 ARk o
15-245% 25-345% 35-445% 45-545% 55-607% 60 E
H1 RHER 02 BiFmhERs 03 205
4 EREE N5 BRAKHS e MAFRE
7. BEREARE Hg O No FSIMES
H10 IBEAE B RENEE B2 EmiEE
13, HERBHED U14. RIBRTRITRE 15. BIFFAYERE
16. EEMARFEKE 17 HREASANEZERE Y18 B
19 EBRE 520 HE

B 50 : KEBRARFREFEEEET EmMENZRAR

3410 KERHEBHFEMMAIEEREE
34101 NEBHEEZEHEERETEMmMAIEIZREL

OEERIIFEBEAMTERGREZL B EBABBERBEEENEREAN
DR 2019 EF R ENAMHTEEHNEE  KREEIHEHEENERIOR
HHEEEHE @ #15 381 2 (£ 24)  HREEMENWERBIRE AN
REM A 4187 -

2

HEEMEFEmBNEZEZ(E I B BN Bl BE B 5IF"3‘¥5E§§

HREBNEZ 354 | 383 | 415 | 3.03 | 364 | 3.62 | 356  3.98 | 4.90 | 3.89 | 3.81
HEEMENWEZ 396 | 4.16 | 432 | 329 | 403 | 413 | 421 | 453 | 520 | 4.14 | 4.18
ZEHEAE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706

(1=TRERZ - =T  3=HA TR  4=hit  5=HALH  6=LF 7=LARZE)

24 HBEEHEENEEMBWIIRE(LE
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@

WEWHNDIRRE - ERELEEBNWRIIFERN - EMEEEHEFEBNENRY
HIR—ERENNE - GUHEEHFERFTERBNIONRER/XE | T - KEXK
BN HEZHEEmEIRAAHRY -

G4 - B~ ZOHBERFEBREEMEAFI D EEER - HHEMS @ 25-34 5
55-64 5% & 65 L LRUHEBEZ R RRHEEMMBAF MBI RIERE (£25) -
—ERGEEERRBABEIAREERET EmENRREEZERE BN EBEBR BV
R REEEMENFEE  NRZLER -

HREEWEHZ 3.01 3.71 3.86 3.84 3.52 3.38 3.81
HEEMEVER 4.29 4.04 4.29 4.16 3.93 3.75 4.18
SEhE AR 575 627 334 129 30 9 1704

(1=FERZ - 2=TK  3=HA TR 4=ttt  5=HELH - 6=LFt . 7=LARE)

* 25 ARIFEHEZHETENE EmBRVEIREL

34102 REBRHEEH B EmMENIER

HANEREDHEEH T EmBEVHIRACEM N - B2t MEED
HEEmMOBHERNRE - B 1.7 2FREBEESR - "EmBARET . E—RX
HEEENBEEMBZAN?® 5117 - "TWEES. —RAIB 5057 (%£26) ; #
T ZHBEZ IR BEEEMBEREIAZD » FULDHED -

ERESERSIN - BEBRERG  RERY  KREARKSFIER @ ZHEGE

MWD BRE (TF 449-467 77 ) , RIREEmBG T EEENmMEERAMERES
FEERRE - ®RMEEES "RED . LERARICGER -
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EERREL FYI | N WPY SIPY WoE Ll

BERFHES 5.08 | 498 | 479 | 503 | 504 | 500 5.5 | 527 | 573 | 499 | 511
&k 456 | 447 | 464 | 485 | 489 | 475 | 5.06 | 4.88 | 546 | 457 | 4.76
EEREEREEE%G 426 | 422 | 433 | 424 | 457 | 460 | 498 | 469 | 535 | 4.44 | 451
BRAZ 8T 448 | 434 | 456 | 447 | 471 | 452 | 527 | 4.67 | 562 | 458 | 4.67
MBRE 492 | 487 | 473 | 486 | 4.87 | 483 | 492 | 487 | 576 | 483 | 4.92
BERARS| S 429 | 424 | 469 | 425 | 475 | 453 | 447 | 432 | 554 | 414 | 4.49
BREITIR 479 | 476 | 466 | 4.74 | 493 | 469 | 498 | 475 | 558 | 459 | 4.82

IMBEAERERARK 436 | 429 | 466 | 461 | 473 | 443 | 466 | 452 | 569 | 454 | 4.60

BERS 505 | 486 | 451 | 478 | 476 | 461 | 535 | 5.13 | 5.21 | 4.93 | 4.90
HEES 509 | 504 | 470 | 492 | 499 | 489 | 557 | 5.15 | 545 | 4.99 | 5.05
EEMEEABEL 475 | 470 | 471 | 464 | 478 | 453 | 513 | 4.96 | 551 | 469 | 4.81

MEEMS - RETFERMESWEM 499 | 492 | 486 | 485 | 495 | 490 | 5.09 | 498 | 561 | 473 | 4.97

HEEEMEEREEN 490 | 481 | 482 | 466 | 482 | 474 | 5.01 | 486 | 5.72 | 468 | 4.88

ZEhE AR 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706

(1=3FBAERE - 4=ttt . 7=k EEE - FNASRBRERS )

* 26 ARMTHEZEHEEMBERIREREE

HEMEAERS \ 15-24 5% \ 25-34 5% 35-44 5% 45-545% 55-645% 65mIA L HBES
BREMNES 5.15 5.03 5.23 5.02 5.20 438 5.11
st BIAT 4,75 4,70 4.82 4,92 4.90 4.86 476
EERGEEREEEG 453 4.36 4.70 4.63 4,93 4.86 451
AR F5 B2 4F 4.67 4,52 4.87 4.82 5.03 5.29 4.67
MABERE 4,92 4.90 4,93 4,00 5.03 5.29 4,92
BEERARSIS 4.45 4.49 450 4,25 4.67 471 4.49
ERAHIR 4.88 481 481 4,74 5.10 5.00 4.82
ALERABRHRBA @K 457 4.60 4.64 4,61 4.63 4,57 4.60
BEHS 5.02 4.83 488 4,78 4.97 5.29 4.90
WEES 5.18 4.95 5.06 4,92 5.03 471 5.05
HEEmMEEABERL 4.80 4,75 4,95 4.64 4.67 4.43 4.81
mIEMS  RYFEmEEREN 499 4.90 5.02 4.85 5.30 457 4.97
K EEmBEEBHRBN 4.92 4,78 4,98 4.66 4,97 4.86 4.88
ZIHEANE 575 627 334 129 30 9 1704

(=3B RREA - 4=t - 7=3kBARE - IHASHREAD )

R27 ARFHRHEEHETERBEHIREEE
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&HEmEAERS

BRIFHNES 5.16 5.07 5.11
E&-lEi 4.81 472 4.76
EERAEREAR 4.60 4.45 451
BR 75 8 F 478 4,59 4,67
MBEME 4,93 4.92 4.92
BERABR5| S 457 4.42 4.49
BREER 4,91 4,76 4.82
OLEABRBRRA MK 4.68 454 4.60
BEES 4,92 4.89 4.90
WEES 5.14 4.99 5.05
BEmMEEABED 4.83 4.81 4.81
mENS  RUSEREEREN 4.99 4.95 4.97
REEEmEEAFRMN 4.87 4.90 4.88
ZHEAH 718 987 1705
(1I=FBRAE - 4=hit - 7=3FBEE - IHVSEEEDS )

* 28 ARMANHEZHE EMBEIIREREE

IEsh - FlRFRMEAEEH XN ERBEEH T EmENERTZEAK (£27-28) -

BES—RNZE HEEEmMEREBEEBEAEMEHRREMRLER( M=)
EEHEEHREMBNSREEMZTEZEMHREE - BHZE "YWEME.
TEERS. - TEMIPR. NBERRENEHRE D BEEoAaRERR
577 lRIMERZERIZ - BEBREEMENBERFEZEEHENESR - O
WRAFENLR - RIEEEmBERUAMEFECEEBAAETENIE -
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34103 HEMMBEXNEENMNAENE(E

PEABARNEHETERRIRE  REERE  XSEREREmMEREN
=FREBENER (X 29) - TOELHEFEMBENZREERIZENE - B7)
AL TAERE, ZE -

EXRERBEZLOHT  ERSHEZHEEMMNEERE (412 ) MUAE
EREER (398 70 )  ESEHEEmMBESMMANZE (395 7 ) MhBERNNE
(392 73) - #EAMDTE "L (4.0 7)) RIZKFHTED - BR=ZFH9FEM N R
% - ARBENRER  FRFEmMEREBBETEHEMSTHETSMIALLR ( WA
=) KEBRHEZHFEmMEZNREAEEUARETERBNLEENSRIIA
PREE ; RLUCTETE - $UBRIZGR - ABERE 7 —ERpER -

=N OB BB EBE

B

i7|< ﬂ

BEMBBE=FNEE

BERBHOMZE 412 | 395 | 3.90 | 487 | 3.87 | 3.95

A EEEHEEMENERE 4.00 | 405 | 391 | 3.86 | 406 | 421 | 422 | 3.95 | 5.03 | 4.04 | 4.12

At HEEBEEEmMENER 384 | 387 | 411 | 375|381 | 416 | 410 | 3.81 | 5.01 | 3.90 | 3.98

EEMBEXEENERENE 352 | 376 | 479 | 3.60 | 3.92 | 420 | 3.90 | 3.76 | 4.99 | 3.79 | 3.92
ZEHEAE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706

(1=FERZ - 2=  3=HA TR 4=ttt  5=HELH - 6=LFt . 7=LARE)

x29: BEMBBE=FEXERRE

BEFSEENE REMBEXNERSEZHEEEEEBMMNEE (£ 30) -
EixHIREOREETELEFRENE EE’JT’EE?]F&IWHF;H%?EKE(381 7o BR
—RRKFE 43 ) - PAERRIARPT - R - RESHWERE TETNERAES -

NFEEMBEXRERBEZ OHPHNNREAHRE  ERERELNEER
NEAEER - EX»—BEE EUErREERBENEETSNEENNERAZE
B, IREBEEEHEE LIS  FEMBRESHNMREURRRDIREERSE
SBRARRAZME -

67



| I I |
BELEEXNEEMEMNSENE FYI =M BEM #L 2B R ,IFE‘HE,E EPIJ.I‘%

15-24 B8 ‘ 25-34 1 ‘ 354488 455488 55645 ‘65 Ewu:‘

ZEHEMBAR : 1706

(1=2FREH  2=RAESH - 3=FZH - 4=—M - 5=F% - 6=REH - 7=3FBEH )

x=30: BEEFEANERNEBNE

UGS - BRI B BAR - (LSRR (I8 - S ) EBIRKTTHE - BE&Em
BERE LMBRRENIRNEEAES - HOIBEEBRE—FHNER  EMARRE
PHEBEMENFEHERD (376 BR—MKF 4 72)  F=HEFFEDNHERODLER
(& 31) - RRBFELFFENIRISNERSE NEANINK - WHIEBHHIERNR
B2 17 BB 3R AU an BRI AR (B R R IFB A & -

ER SR AR R P B8 R A0SR Y BN BN BBl SERE HPS STPY 3OS Pl R R

HEEMEFENHE 350 | 3.69 | 4.01 | 3.34 | 3.72 |3.87 | 3.63 | 3.57 | 491 | 357 | 3.76
BLEIBEEEN 454 429 |433|397 427|441 482 |4.46|4.88 | 4.44|4.42
ZEHEAE 217 | 260 | 200 | 121 | 200 | 127 | 127 | 127 | 127 | 200 | 1706

(FHEMHE 1285  4=— M - 7=-3FEZ , FHEIEEN : 1=8H - 4= - 7=1E@ )
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&+ YFEE FEBRDLE ZFtE7AtE E1 R AEEE
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3ETEIEmEE 0.007° 55 97.8 0.085
4 BiEEmEE 0.003* 2.2 100.0 0.054
35 R BL Wilk’s Lambda €5 BEHE BERE
1 through 4 0.881 210.072 36 0.000
2 through 4 0.970 51.419 24 0.001
3 through 4 0.990 16.879 14 0.263
4 0.997 4.832 6 0.565
2. REI R EEE B SRR DT 5T EE
&+ $FEE FEBRLE ZFtE2tE B RIAHE
1 mhEE O R 0.021° 76.7 76.7 0.144
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- Bk 2 Wilk’s Lambda €5 BHE BEE
1 through 4 0.973 45.417 20 0.001
2 through 4 0.994 10.663 12 0.558
3 through 4 0.999 2.403 6 0.879
4 1.000 0.211 0.900
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3EtEIE@EE 0.002° 12.7 96.2 0.047
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20%3 U _E 3.3% 6.2% 12.3%
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BETRMNHBEAMFTHRS) (2014 FEB-FEmME ) - (RIDEEZEHEFEME
NWEEKREBETRBAERS) (2014 FIWE-FEMEE ) LR (REEHEELHE

BETAAMBEREMERS) (2015 FXE2-HEMMEE ) -
2. AMAEMMEHEZHTEMENERMTD
EEMENES RNEE EiE BP9 IE@E
RiFE= 5.11 5.59 5.53 5.79
WEES 5.05 5.33 5.36 5.64
YMHEE 4.92 5.06 5.21 5.49
BERS/
. L 4.90 5.49 5.24 534
EEmBURS
BERGITER 4.82 5.91 5.49 5.72
RERRE 2020 & 2012 & 2013 & 2014 &

FIBHRE £ - BENRFDRA 1-7 2 RBERRT - 4 2ATN  A0ASKER

RMEBHAREENREEERS -
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MR . "EHE - & mEXER. RIFEEN

EFERAITHERRNIRESE ' TaREXEES  BREY  FEmEH

BEEREBTEMBHMESET N "B TEE - & mEANERE. RIEHLURASF
BmhENEREFR, IBER  THESPEREHESEBRZARE AT HEY - EHH
20205 B 1 HEXE) - mEA 22 @R -

AIEHEMN "&E - &, N "HEXAER, WEEHRE  BRZREEFEMM

TEE L KEBRMEE MEAR "ED ) METH  BR—ZIZIAT - SR
MBI SRS - HEMHEESHEE) - 81 ¢

1.

rEEmiEEM. B —EFEmBESNIRERE  BUBFBEMBNERL/
MM EAREZMR - WAEH 150 EXRMtREIESEC - LEHEARREER ; #
W EEEREIMMBIDPRENE - BUHEMEEEHEREE LR -

miEERERERHEEE MR EEJ(F%HE& AFI5) : DRIREMNESN—E
REFGUR "2021 HEELRE - B, 5% "HE - & - mEXER, &R
& B&EER &N @%TE%E’\JI [RIIEH 70 ZEEERE bR R EEm/
R - UEBREESMENEN - KE - ENE ENEEXEEZNTR - ke &
M5 5 F1 TBRFIEE ) BOEE) - ReBRAETRI T BEiERE ) B - BEEN
HEmMBIRSREMLAEE - FEAMAMSAKRMFEEZRREE -

HEEBSHE : RAER 9 ERRMTARPIETARERN - LEBEEER
A 1,700 22BEEE - BUABEBMETIE]MSHR RN EZEEURVH
EEBRES —FEMNEELAVRRIKE -

EEHHMR - AESXEBREEBNAM MENERMFR - & 5 KEXEXNER
ME fﬁ*ﬂuuﬂi’iimﬂ“‘%ﬁzLﬁ DT~ BBEENISCIE(E - BRAE BT an B FE AE (& 34 FR A 22
BRI - WBERNEEL

BFERE  HERP - RNBEFERE 2H£"Jz§,%u:$i7< """"" & R — Bl -
ihERE MR HIRIRIE - WEAAM AR BUFERPT R/ EFRETIM °
EEFRIFINTIES - £ 2020 F 12 B 20 HREFBSEM A —RAOR LA N LIES -
BRERMFEANATHERXNEETBRIEAHECEEES  WHERERE
7 - HEEEENRBENEERI -

BRAZE  BN—EREUNNT  BREE  BEXRTEARDEXNEETS
WENKREEBNAR  WRRXERHSMITRS -

ml)

86



11t S |
g &
BXEE :
%3 E
EBFHEG -

&S o i
mEXEE

EELRERRB

BHEDPRTHEDARREBAENE
(852) 2542 8634 / 2542 8600

(852) 3421 1092 / 2815 4836 EERMEER TEE - i - BIEARE, RSIED)
WWW,h kbra nd.Org Hong Kong Brand Development Council 'Hong Kong * IN - Brand Greater Bay' Serial Activities

info@hkbrand.org

TEEM TEE - & - MEAERERE, RIFHURATERENERTR  BEHEEREEREIN SETEREHSE SN BEPERESHSSRERBERR
ATEERTHE - UHEBRITHERRIXESE " THREXERES | BREE - ETIY LE/E8R (HIERIVERES) RENEASRE - ARMAR « Hml
#E > TARREERITHERAN IE#EEESTERSTNER -





